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Sa Theres a Christmas rush 
on telephone wares, too 


Help keep war-crowded 


circuits clear on December 24, 


25 and 26. 
Please use Long Distance 
only if it is vital. 
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on holidays. 
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A SERVICE CLUB PROGRAM 
For a Jelephone Company 


By E. N. MORNINGSTAR 


Vice-President 
General Telephone Directory Co. 


ROM time to time, telephone men 

are confronted with a problem of 

giving a program before Rotary, Ki- 
wanis, Lions, Optimists or similar clubs. 
In such an event, telephone men try to 
make the programs interesting and a 
credit to the telephone business. This 
article describes the pattern of a pro- 
gram that was prepared by a trained 
advertising man, and based on methods 
that are more or less fundamental in 
radio entertainment. The essential char- 
acteristics of the program herein de- 


scribed are its simplicity and dignity. 
At a meeting of the 


(Calif.) Rotary 


Long Beach 
Club on October 24, 
Frank Davies, president of General 
Telephone Directory Co. (a _ wholly- 
owned subsidiary of General Telephone 
Corp.), directed a program that liter- 
ally overwhelmed a sophisticated and 
critical audience. This was unusual for 
a vocational or craft presentation be- 
cause the program had to be designed 
to appeal to a group of people who have 
been entertained weekly by the best of 
talent from Hollywood, outstanding 
radio commentators and entertainers, 
high ranking officers in the Army and 
Navy, ete. The Long Beach Rotary 
Club is a large club in a city of 225,000. 


To illustrate that the program was 
successful, the Long Beach Press-Tele- 
gram reported the program as “the best 
program ever presented at such an oc- 
casion.” Lon E. Peek, president of the 
Long Beach Rotary Club, wrote: “It 
was beautifully done, and everyone en- 
joyed it tremendously—one of the out- 
Standing programs of the year.” Harry 
Buffum, president of the city’s largest 
department store, and chairman of the 
Community Chest this year, wrote: “I 
still praise yours as one of the best Ro- 
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FRANK DAVIES, president of the General 

Telephone Directory Co., who designed 

the entertaining service club program de- 
scribed in this article. 


tary presentations of all time.” The 
Long Beach Rotary Club’s publication, 
issued after the meeting, reported the 
program in this way: 


“Never again let it be said that voca- 
tional programs cannot be made inter- 
esting, informative and at the same 
time delightfully entertaining. Every 
business has a romance—it often takes 
a bit of ingenuity, a dash of imagina- 
tion and an acute consciousness of 
human interest values back of all 
stories, in order to develop that ro- 
mance for a group of casual listeners. 
Frank Davies certainly knows how to 
do it. The whole presentation was car- 
ried out with consummate skill, artistry 
—finesse.” 


Independent telephone men already 


have sampled Mr. Davies’ sense of 
showmanship. It was he who first con- 
ceived and then executed in conjunction 
with R. R. Donnelley & Sons, printers, 
the overnight publication and distribu- 
tion of telephone directories listing all 
registrants at the 1940 and 1941 annual 
conventions of the United States Inde- 
pendent Telephone Association in Chi- 
cago. An idea, incidentally, which has 
been abandoned only for the duration 
of the war, consistent with the national 
policy of conserving materials. 

Mr. Davies has been trained for years 
in C. F. Mason’s “school of public rela- 
tions” since it was Mr. Mason 
about 17 years ago, started the com- 
pany of which Mr. Davies is now the 
president. Mr. Mason is president of 
the Associated Telephone Co., Ltd., 
Santa Monica, Calif., and recently was 
elected president of the United States 
Independent Telephone Association. 


who, 


The program which proved so suc- 
cessful, and offers a formula which can 
be followed anywhere, was built around 
the Long Beach telephone directory is- 
sued just 40 years ago on October 24, 
1903. In this instance, it happened to 
be the first directory of the Long Beach 
Home Telephone & Telegraph Co. The 
original directory had been printed on 
one side of a nine-by-thirteen-inch ma- 
nila card, and was designed to be tacked 
on the wall by the side of the telephone. 
The 1903 directory had listed 169 
names, which is in great contrast to the 
more than 60,000 telephones now in 
service in Long Beach. 

In preparing for the meeting, the 
1903 directory was checked against 
present records and 10 persons were lo- 
cated among Long Beach telephone sub- 
scribers today who were listed in the 
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little telephone directory issued 40 
years ago. These people were found to 
be in good health and active, and were 
invited to be guests of honor at the 
Rotary Club luncheon on October 20. 
They were seated at a decorated table 
in front of the speaker’s rostrum. B. 
F. Tucker, a resident of Long Beach 
for many years and a director of the 
Associated Telephone Co., Ltd.; C. E. 
Scott, the company’s district manager, 
and Park Hayward of the telephone 
company’s general staff, acted as hosts 
at this table. There were approxi- 
mately 250 Rotarians and their guests 
present at the meeting. 

The group of original subscribers in- 
cluded: Dr. W. Harriman Jones, a par- 
tially-retired physician and surgeon; 
E. T. Harnett, owner and manager of a 
feed mill in Long Beach for nearly 50 
Edward H. Jackson, a retired 
druggist; Wylie L. Gaines, a retired 
merchant and J. G. Hunt, a retired 
blacksmith. Mrs. Jackson, Mrs. Gaines 
and Mrs. Hunt also were guests. F. 
A. Knight, a practicing attorney who 
was one of the original subscribers and 
is also a director of the Associated com- 
pany, was unable to attend the lunch- 
eon by reason of a lawsuit in trial out 
of the city. 

It was learned that one of the oper- 
ators, who was working in the tele- 
phone office in 1903, was still living in 
Long Beach. Her name is Mrs. Fred 
Schilling, but the old subscribers re- 
membered her as Birdie Bailie, and she 
attended the luncheon. Probably all of 
the women guests were grandmothers, 
but they wore the corsages, which were 
made a part of the party, with all the 
enthusiasm of debutantes. 


years, 


In opening the program Frank Davies 
called attention to the fact that the first 
telephone directory had been issued just 
40 years ago and asked everyone to go 
back to that year on the threshhold of 
the 20th century: 1903. A _photostat 
reproduction of the original telephone 
directory measuring five-by-seven feet 
stood on an easel at the side of the 
speaker’s platform. 

As a result of research in the files of 
the daily newspapers, Mr. Davies se- 
cured data to reconstruct the year 1903 
in detail. From this source, events were 
learned concerning the nation, the city, 
and interesting human nature bio- 
graphical bits concerning the _indi- 
vidual lives of people in the audience. 

As an example of the text of the 
presentation: 1903 was recalled as the 
second year of the presidency of Theo- 
dore Roosevelt—the rough rider from 
San Juan Hill—and that we then were 
a rough-and-tumble, energetic nation. 
Most of those present were described 
as having been scattered in all parts of 
the world 40 years ago, and doing many 
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DAVID L. LILLY, secretary-treasurer of the General Telephone Directory Co., rendering ‘'Silver 
Threads Among the Gold" accompanied on an 1864 melodian by MISS MARY JONES, production 
supervisor of the company. 


different things. Of the power company 
executive, it was remembered that in 
1903 he moved from Baltimore to Pitts- 
burg to carry on his battle against the 
coal oil lamp in the early days of the 
power business. 

Referring to one of Long Beach’s 
leading bankers: “Meanwhile, Cliff 
Jamison had begun working for the Sac 
County State Bank in Sac City, lowa. 
Jamie’s principal responsibility then 
was to start the fire, sweep the floor 
and polish the brass cuspidors — you 
see, they start bankers the hard way in 
those Iowa farm towns.” Twenty people 
in the audience were referred to by 
name and in homespun detail based on 
facts in the course of the presentation. 

Reference to the editors of the influ- 
ential morning and evening newspapers 
gave an opportunity to illustrate by 
analogy that the understanding be- 
tween utilities and their customers had 
not been, in all cases, what everyone 
might have wished it to be in the early 
days of the business, because of the 
complex nature of all such human rela- 
tionships. These conditions were of such 
nature that only time and experience 
could bring them into a proper per- 
spective and adjustment. The analogy, 
in this connection, as applying to the 
newspaper business, handled in 
this way: 


was 


“Nineteen-three was the year that 
Walter Case graduated from Baker 
University in Baldwin, Kan., and be- 
came a cub reporter on the Kansas City 
Star. About that time Bill Prisk had 
become the enterprising young owner 





and editor of the Grass Valley (Cali- 
fornia) Union. During that year Bill 
and Walt saw some big news stories 
handled: On December 30, 1903 their 
papers would carry the tragic story of 
the fire in the Iroquois Theater in Chi- 
cago where 602 people lost their lives. 
And year by year they would record 
the events of those years, but 1903 
would be significant to newspaper men 
for the one story they missed rather 
than the big stories they carried. All 
newspapers in 1903 missed the greatest 
story of the year—possibly the biggest 
story of this century: 

“Even as this telephone directory was 
being mailed up in Tom Harnett’s feed 
mill an event was developing that would 
alter the course of all mankind. Two 
bicycle repairmen from Dayton, Ohio, 


were down on the beach near Kitty 
Hawk, N. C., tinkering with a bamboo 
box-kite with a gas engine in it. And, 


believe it or not, on December 17, 1903 
—just a few weeks after this telephone 
directory was issued—that contraption 
pulled itself off the ground and flew. 
The bicycle men were, Wilbur and Or- 
ville Wright—the contraption was the 
airplane—and even though there was 
not an American who realized it then, 
with that event the world was destined 
to be changed. That event was so great 
that we have had to look on it over the 
years to even begin to grasp its full 
meaning. 

“But in Long Beach things were just 
the same the day after that airplane 
flew as they were the day before, and 
would be for many days to come. The 
3,500 people then living here were busy 
with their own affairs, and enthusiastic 
about their progressive little city.” 

The Long Beach of 40 years ago was 
briefly described, then, Mr. Davies 
added: “And here in front of me are 
people who remember all of these things 

(Please turn to page 22) 
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as it is, moved over into the Senate 

this week when the House passed, 
by a vote of 200 to 7, the Ways and 
Means Committee bill calling for $2,- 
140,000,000 in additional taxes. This is 
the bill which also contains a provision 
increasing the special excise taxes from 
10 to 15 per cent on monthly local tel- 
ephone bills, and from 20 to 25 per 
cent on long distance toll calls. 


as FIGHT on the tax bill, such 


Because of the fact that the commit- 
tee’s bill was brought out under a 
“gag rule” preventing any amendments 
from the floor, no open attempt could 
be made to call into question the com- 
mittee’s action in boosting the taxes on 
the telephone subscriber with so much 
discrimination. Accordingly, there was 
no exact way of telling how much ef- 
fect the letters and telegrams from the 
friends of the telephone industry had 
upon the individual members of the 
House of Representatives. 

There was one Congressman, how- 
ever, who was game enough to stand 
up and state his position against the 
telephone tax for purposes of the rec- 
ord. That Congressman is Rep. Wat 
Arnold, Democrat of Missouri, who ad- 
dressed the House on November 24 and 
warned his colleagues that the proposed 
increases on telephone taxes would ne- 
cessitate the discontinuance of tele- 
phone service on numerous farms and 
in rural homes. Arnold pointed out 
that the telephone is a necessity—not 
a luxury—and has been classified by 
the War Manpower Commission as one 
of the 35 most essential industries for 
the prosecution of the Arnold 
said in part: 
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war. 


Revenue bill with increased taxes on telephone service 


goes to Senate. . . . Missouri representative opposes 


levies. . . . FCC Commissioner Craven criticizes commis- 


sion's policies before House committee while radio-news- 
paper group attacks it in Senate committee hearings. 


“The Independent telephone compa- 
nies of the country operate in about 
12,000 of the 18,000 communities that 
enjoy telephone service. 

“This Independent-company service 
includes more than 4,000,000 telephones, 
or about one-fifth of the total tel- 
ephones in the United States. 

“More than 80 per cent of these 
4,000,000 telephones are in residences. 

“One million telephones are in rural 
homes, serving farmers. 

“Dwindling gasoline and tire supplies 
make the telephone all the more essen- 
tial to farmers. 

“Without the telephone the farmer 
would not only be handicapped in farm 
operations, necessitating frequent con- 
tacts with neighbors and _ business 
people in town, the health and safety 
of his family would be jeopardized for 
want of ready communication with the 
family physician. 

“The proposed increases in taxes on 
telephones is confiscatory. It will ne- 
cessitate the discontinuance of tele- 
phone service in numerous farm and 
rural-town homes. 

“The tax is discriminatory. It is 
more in the nature of a selective sales 
tax than an excise. 

“The tax is an increased and unnec- 
essary burden upon already over-bur- 
dened local, Independent telephone busi- 
nesses. While the tax is paid by the 
subscriber, the telephone company is 
responsible for its collection. The job 


of serving as tax collector, computing, 
collecting, recording, and remitting 
grows more onerous all the time. 


“Telephone companies are experienc- 
ing an acute shortage of manpower. It 
was testified before the House commit- 
tee that the turnover of female help is 
almost 400 per cent in some offices, 
and that if 12 girls were hired on Fri- 
day, only 5 would show up on Monday.” 

The Missouri Congressman went on 
to describe the expense and burden 
which the small Independent telephone 
companies will have to bear, simply for 
the collection and remission of the in- 
creased taxes. Such costs, of course, be- 
come a part of operating expenses 
which ultimately must be paid by the 
telephone user, thereby increasing the 
latter’s tax. 

One of the interesting features of 
Representative Arnold’s address was 
his analysis of the composition of the 
Independent telephone companies in the 
United States. He said on this point: 


“There are something over 6,400 In- 
dependent telephone companies in the 
United States. These have been classi- 
fied into four groups, as follows: 

“(A) Those having an annual op- 
erating revenue in excess of $100,000. 

“(B) Those ranging from $50,000 
to $100,000. 








“(C) Those ranging from $25,000 
to $50,000. 

“(D) Those having less than $25,- 
000 annual operating revenue. 

“In groups A and B together there 
are something over 200 companies. 
Groups C and D, therefore, represent 
about 6,200 companies, and these are 
typical of small business enterprise 
about which there has been so much 
said and so little done. 

“These 6,200 companies: have a total 
of 2,383,614 telephones, or an average 
of 384 telephones per company. In 
other words, the typical Independent 
small rural telephone company has an 
annual operating revenue of less than 
$50,000, and an average subscriber list 
of 384 telephones. 

“Mr. Chairman, it would seem that 
in all fairness, and in proportion to 
ability to meet the costs of the tax 
burden and continue in business, the 
small Independent rural telephone com- 
pany with a subscriber list of less than 
850 telephones should be exempted 
from further tax increases above those 
at present in force. 

“The failure of small business con- 
cerns is a calamity which our country 
cannot afford to let come to pass. To 
give small Independent telephone com- 
panies a push toward failure by con- 
gressional act is unthinkable. And yet 
that is what we will be doing if we 
approve these tax increases.” 


After making further appeals for 
protection of small business enterprise 
in accordance with the established pol- 
icy of the House and Senate, the Mis- 
souri Congressman concluded his ad- 
dress by reading two letters protesting 
the proposed tax increase. One was 
from Vennie G. Love, president of the 
Farmers Telephone Co. of Milan, Mo.; 
the other was from Joe M. Roberts, 
president of the Inter-County Telephone 
Co. of Gallatin, Mo. 

[EpiTor’s NOTE: 
pany serves approximately 500 stations 
while 12 exchanges of the Inter-County 
company serve around 1,800 stations. ]} 


The Farmers com- 


There is still time and opportunity 
for the Senate to take action by way 
of alleviating the proposed tax increase. 
The Senate Finance Committee (mem- 
bership of which has been previously 
listed in this department) opened hear- 
ings on the bill November 29. But 
Chairman George has indicated that the 
hearings will not last long because of 
the necessity for getting the bill en- 
acted before the end of the calendar 
year. 


a x a 


One of the features of the tax bill 
which is likely to result in considerable 
debate on the floor of the Senate, if 
not in the committee, was the little 
“joker” which the House Ways and 
Means Committee put over on the labor 
unions—the effect of which would make 
all labor organizations file annual fi- 
nancial statements with the Internal 
You may recall that 


Revenue Bureau. 
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Language of WPB U-2 
Order Clarified 

A revised WPB Conservation 
Order U-2 was issued by the Office 
of War Utilities on November 25. 
Few changes were made in the 
order except to clarify and amplify 
the language of the previous 
order. The United States Inde- 
pendent Telephone Association is 
planning to issue soon its War 
Activities Bulletin No. 8 which will 
give a complete analysis of the 
changes made in the old U-2 
order by the revised order. 











earlier this year a similar provision in 
the Connally-Smith anti-strike act 
caused so much red-hot opposition from 
the CIO, AFL, and other union groups 
that the proponents of the Connally- 
Smith measure decided to drop that 
part out of their bill. 

But the new “joker” provision in the 
tax bill, which accomplishes precisely 
the same result, was slipped over so 
diplomatically that the union labor 
lobbies were caught fast asleep. The 
tax bill, as already noted, had actually 
been passed by a vote of 200 to 7 be- 
fore these leaders woke up to the 
“joker.” Needless to say, if the full 
significance of the provision had been 
known before the vote was taken, it 
would never have been passed by such 
a thumping big majority. 


““ , 


Here is how the “joker” was worked: 
Under the present Revenue Law, union 
organizations are exempted from mak- 
ing any return on their financial affairs 
to the Internal Revenue Bureau. The 
proposed provision of the new tax bill 
(Section 112) does not mention either 
labor or trade unions by name. But it 
does require an annual return from “all 
hitherto tax-exempt organizations,” ex- 
cepting only religious, educational and 
charitable groups. This would mean 
that for all taxable years (beginning 
after December 31, 1942) unions must 
file ‘‘an annual return which shall con- 
tain or be verified by written declara- 
tion that it is made under the penalty 
of perjury, stating specifically the 
items of gross income, receipts, dis- 
bursements, and such other informa- 
tion for the purposes of carrying out 
the provisions of this chapter as the 
(Internal Revenue) commissioner, with 
the approval of the Secretary of Treas- 
ury, may by regulations prescribe.” 

Twice before, the House has passed 
similar union registration and account- 
ing requirements. But labor groups 
have always succeeded in either killing 
the provisions in the Senate or in the 
conference committee. That may yet 





happen to the latest attempt to put the 
labor unions on record for tax purposes, 

After the labor leaders finally woke 
up, they made a belated protest, bitterly 
condemning the proposal as a device for 
the “sole purpose of forcing trade 
unions to throw open their confidential 
data to fishing expeditions by anti-labor 
Congressmen.” The Ways and Means 
Committee report, on the other hand, 
claimed that the purpose was simply to 
discover to what extent tax-exempt or- 
ganizations, particularly labor unions, 
are engaged in real estate or other busi- 
ness activities in competition with cor- 
porations required to pay taxes on in- 
come derived from similar operations. 


* * 


The congressional X-ray of the Fed- 
eral Communications Commission really 
got going in earnest on Capitol Hill last 
week. The FCC found itself under the 
microscope of committees of both cham- 
bers. On the Senate side the Interstate 
Commerce Committee continued its 
hearings on the White-Wheeler bill to 
rewrite the Communications Act. On 
the House side the special select com- 
mittee (under new management) inves- 
tigating the FCC heard testimony from 
T. A. M. Craven, member of the FCC, 
to the effect that that agency is adept 
in the technique of “instituting social 
reforms through ceasing powers not 
granted it.” 

Commissioner Craven expressed that 
opinion in response to questions from 
Eugene L. Garey, counsel for the com- 
mittee. 

Mr. Garey asked whether he had ob- 
served any “earmarks” in the agency’s 
policies of the “‘communistic technique 
known as cessation of gradualism.” 

“That’s a matter of opinion,” Mr. 
Craven replied, but he added that the 
commission had “taken upon itself leg- 
islative acts and adopted policies not 
granted it by Congress.” 

Commissioner Craven frequently has 
differed with a majority of the commis- 
sion. 

“Such an attitude,” Mr. Craven con- 
tinued, “constitutes in a sense a trend 
toward cessation of gradualism which I 
interpret as a method by which you im- 
pose social reforms of your own choos- 
ing without consulting the chosen rep- 
resentatives of the people.” 

He expressed belief that the FCC had 
gone beyond its powers, as defined by 
the congressional act creating it, but 
said, nevertheless, that its present poli- 
cies apparently had the sanction of the 
Supreme Court. A court majority, he 
observed, upheld FCC rulings involving 
broadcasting chains which Mr. Craven 
said in effect permit the commission to 
regulate the composition of radio pro 
grams. This decision, he added, “strikes 
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at the very core of free radio in a free 
democratic country like ours.” 

But the real freedom of radio, he 
asserted, “is the freedom from fear of 
government reprisal” in the form of 
license controls. 

Describing the commission’s present 
policies as “narrow, restrictive, and dis- 
couraging,” Mr. Craven said that what 
is needed are “reasonable regulations 
by reasonable men.” 


On the same day that Commissioner 


Craven testified before the House com- 
mittee (November 24), Whitney N. 
Seymour, counsel for the Newspaper- 
Radio Committee, was testifying before 
the Senate Interstate Commerce Com- 
mittee to the effect that the FCC does 
not have and never can have any con- 
stitutional discriminate 
against newspapers in the radio broad- 
casting field. 

Mr. Seymour said everything the 
commission has done, under its Order 
79, to limit and restrict the participa- 
tion of newspapers in this field of ac- 
tivity, and the announced intention of 
James Lawrence Fly, FCC chairman, 
to rule on the “question” of newspaper 
ownership of radio stations, constitutes 
a violation of the First Amendment to 
the Constitution which protects from 
governmental interference freedom of 
speech and of the press. 


power to 
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And because this invasion of guaran- 
teed rights has been defended by Mr. 
Fly as action taken “in the public in- 
terest,” Mr. Seymour asked the com- 
mittee to “stop in the blueprint stage 


the architects of this proposed new 
order of constitutional liberty” by in- 
cluding in the proposed legislation a 
definite prohibition against the exercise 
of such authority by the commission. 

Mr. Seymour was preceded on the 
witness stand by Arthur J. Mosby, 
owner of Station KGVC at Missoula, 
Mont., who presented a plan for putting 
state and regional programs on the air 
simultaneously. 

So far, none of the testimony before 
either Senator Wheeler’s group or the 
special House investigating committee 
has touched directly on the telephone 
business. Members of the Senate com- 
mittee indicate a clear intention to re- 
write the Communications Act, but 
whether they can draft an acceptable 
bill in time for enactment at the cur- 
rent session is doubtful. Certainly, the 
matter will hardly get out of committee 
before the holiday recess. 


* * * 


Chairman Cochran of the House Com- 
mittee on Accounts pulled another fast 
one last week—this time on some of the 
left-wing boys who were laying for the 
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"Yeah, he's okay. One of our former linemen heard of our need for help and sent 
him to us from the Solomons." 
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special committee to investigate the 
FCC. It seems there is a certain group 
which is very anxious to stop the inves- 
tigation of the FCC. 

This was the real reason behind the 
attack on Representative Cox, which 
resulted in his resignation from the 
committee. When Representative Lea 
of California took over the chairman- 
ship from Cox, this crowd made a 
pretty nearly successful effort to have 
the investigating committee turned into 
a white-washing expedition. But Repub- 
lican members of the committee backed 
up the committee’s chief counsel, Eu- 
gene Garey, and Representative Lea 
decided to get on with the job of inves- 
tigating the FCC. 

So, as a last resort, the committee’s 
critics decided to fight the renewal of 
any appropriation for the committee, 
knowing that pretty soon it will run 
out of money. This group realized that 
it could probably not hope to defeat the 
appropriation on a showdown vote. But 
the strategy was to engage in such 
acrimonious debate that the committee 
would be further discredited. Plans 
were laid to rehash all the charges 
against Cox and so-called “star cham- 
ber” proceedings against the FCC. 


But bright and early on November 
26, Chairman Cochran of the House 
Committee on Accounts slipped into the 
House and laid a resolution on the desk 
of the speaker before the chaplain had 
finished saying the opening prayer. He 
then asked and received recognition to 
take the floor when only a handful of 
members was present. The following ex- 
cerpt from the Congressional Record 
speaks for itself: 


“Mr.. Speaker, by direction of the 
Committee on Accounts, I submit a 
privileged resolution (H. Res. 369), and 
ask for its immediate consideration. 


“The clerk 


follows: 


read the resolution, as 


“Resolved, That the further expenses 
of conducting the study and investiga- 
tion by the select committee created by 
House Resolution 21, not to exceed 
$50,000 in addition to sums heretofore 
made available, including expenditures 
for the employment of experts, and 
clerical, stenographic, and other assist- 
ants, shall be paid out of the contin- 
gent fund of the House on vouchers 
authorized by such committee, signed 
by the chairman thereof, and approved 
by the Committee on Accounts. 


“SEC. 2. The official stenographers 
to committees may be used at all hear- 
ings held in the District of Columbia 
unless otherwise officially engaged. 

“The resolution was agreed to. 


“A motion to reconsider was laid on 
the table.” 


Representative Rogers of California 
probably read about this, the next 
morning. 
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the maintenance series in TELEPH- 

ONY had a letter from W. D. 
Jones, Jr., of the Elkmont Telephone 
Co. of Elkmont, Ala., thanking Dan for 
helping him locate some testing equip- 
ment for a small magneto switchboard. 
Mr. Jones saw the article in May 29 
issue of TELEPHONY, but was unable 
to purchase the much-needed equipment 
to make the idea click. Dan came to the 
rescue and located the equipment so 
that it could be purchased by the tele- 
phone company. This shows how tele- 
phone men can help each other in these 
days of wartime shortages. 


[D) ‘ine ma SEITZ, popular author of 


* ey oS 


Enjoyed a recent visit from Messrs. 
Bailey and Baker of the Davison Chem- 
ical Corp. of Baltimore, Md. The gen- 
eral use of cable-drying desiccant was 
discussed and I learned many valuable 
things on this subject. 


* oe * 


Just received a letter from my old 
friend, Capt. Leon L. Adams, Signal 
Corps, who is on the job as Post Signal 
Officer at Williams Field, Chandler, 
Ariz. 


* * * 


I recently noted a sign painted on a 
ladder to the effect that it should never 
be used in a dangerous position. No 
doubt this constant reminder will prove 


worthwhile. 
cs a + 


Electrical communication rapidly is 
replacing mechanical signal systems 
in various fields. We now frequently 
hear of sound-powered telephones re- 
placing the old speaking tubes on ship- 
board. Electrical communication is not 
only better but does not permit the fire 
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hazard that tubes present. Then, too, 
we see signal lights replacing the old 
semaphore arm on railroads. We even 
hear rumors that electric controls will 
replace hydraulic ones on airplanes. 
This all appears to indicate that people 
now are beginning to trust electrical de- 
vices more than they do mechanical de- 
vices. 


* * 


A good spare switchboard lamp holder 
can be provided by cutting some grooves 
in a wood block to fit the lamp and 
then covering the grooves with cloth 
webbing. Switchboard lamps are now 
extremely critical and every effort 
should be made to preserve them. 


There is a new operator’s headset 


SAVE MANPOWER FOR WARPOWER 








you 0on'T HAVE 
TO BE CRAZY- 
, TO TAKE CHANCES... 


° 








NATIONAL SAFETY COUNCKL 











which appears to have numerous ad- 
vantages. Instead of the horn mouth- 
piece a small transmitter is mounted on 
an adjustable bracket which may be 
fitted to the operator’s mouthpiece. This 
may be more efficient and sanitary than 
the old conventional variety. 


Dorothy Kilgallen, columnist in the 
New York Journal, had this to say in 
a recent article: “Do you know that 
you can make your telephone ring by 
dialing 711, listen for the dial tone and 
then dial 6. Such fun. And do you 
know that if it doesn’t work your phone 
is being tapped?” 

This item should be published under 
the head of rank misinformation for it 
only gets subscribers confused and 
places an additional load on an already 
overworked telephone company. While 
this code may ring your bell in New 
York City, readers in other cities with 
a different code will try the stunt and 
imagine their wires are being tapped. 
Various things other than wire tapping 
could prevent a bell from ringing even 
in New York City. When columnists 
wish to comment on the telephone in- 
dustry, they should first have their copy 
cleared by the telephone company in 
order to make certain that no harm 
will be caused. 


Bo * 


I spent an enjoyable day at the Bell 
Telephone Laboratories in New York 
City on October 29. The men of this in- 
stitution surely have all the telephone 
answers. 


* * * 


Having been a resident of Virginia 
since 1937, I have endeavored to attend 
the state telephone convention, but it 
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Jap 
Jelephone 
Cable 


Sample of Japanese cable 
(shown at the right) used by 
the Japs in signal installations 
during the battle of the Aleu- 
tion islands. An entire reel was 
captured from the enemy on 
Attu in May of this year, and 
the sample was brought back 
by Maj. Wm. V. Sayner, Signal 
Corps, Seattle, Wash. Although 
the design is rather elaborate, 
the cable is not suitable for 
power. However, the rubber in- 
sulation is effective, even 
though the conductors are not 
very well centered. 


seems that something has always hap- 
pened each year to prevent my attend- 
ance. This year, however, I had an 
opportunity to play hooky from my job 
and with my trusty camera I traveled 
to Roanoke on November 4 and had 
the pleasure of being present for the 
two-day convention of the Virginia 
Independent Telephone Association. I 
thoroughly enjoyed meeting my old 
friends and making numerous new ac- 
quaintances. 

The Virginia telephone men and 
women are a fine bunch and they take 
their conventions seriously. This was 
evidenced by the large number who at- 
tended each session. They all have 
problems this year and they are inter- 
ested in finding out as many of the 
answers as possible. I attended all the 
sessions and I know that I learned 
many things which will be of consider- 
able help to me in my work. 

President F. G. LaPrade and the 
other officers are to be congratulated 
for arranging a most timely and worth- 
while program for this war-time Inde- 
pendent telephone convention. The new 
president, Kelley McNish, and the other 
new officers, I am sure, will carry on 
the good work during the coming year 
and we hope to be there next November 
when they make their final report be- 
cause we know that it will be of the 
usual Virginia high quality. 


* * * 


M. P. Brown, sales manager, Taylor- 
Colquitt Co., wood preservers of Spar- 
tanburg, S. C., recently visited the 
Plant Engineering Agency, Office of the 
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Chief Signal 
Pa. Mr. Brown gave us some valuable 
information on wartime procurement, 
handling and use of telephone calls. 


Officer in Philadelphia, 


Vv 


Governor Protests Use of 
Telephone by Disloyal Japs 

On November 22, the governor of 
California, Earl Warren, stated he 
learned that disloyal Japanese in the 
Tule Lake camp have had full access 
to the long distance telephone, with the 
right to communicate with any part of 
the country. He told newsmen he in- 
tends to take the situation up with the 
Federal Bureau of Investigation. 


“The fact is,” the governor declared, 





“that when the whole country is 
charged with the responsibility of pro- 
tecting against sabotage and fifth-col- 
umnist activities through volunteers 
the law-enforcement agencies, it’s just 
absurd to permit those admittedly dis- 
loyal aliens to have access to any part 
of the country which could keep them 
informed as to what Japanese agents 
and saboteurs are doing, and also keep 
those agents and saboteurs informed as 
to the things they might be able to do.” 

Governor Warren also reiterated his 
statement that he plans to make formal 
representations to federal authorities in 
favor of continuing the Army in con- 
trol of the Tule Lake camp, where the 
military has been in charge since recent 
Japanese disorders involving civilian 
employes of the War Relocation Board. 

Also on November 22, Representative 
Magnuson (D. Wash.) announced in 
Washington, D. C. that negotiations 
were under way between members of 
the West Coast congressional delega- 
tions and the Army to have the Army 
take complete control of all Japanese 
relocation centers. The representative 
states he believed the Army could take 
charge of the centers without additional 
legislation and that he hoped the change 
would be announced soon. 

“The Japanese are in the relocation 
centers because the Army orders they 
be sent there,” he said. “It is only right 
that it should accept the responsibility 
for handling the centers.” 


Vv 


Subscribe 100% to War Fund 
Employes of the Taylorville (Ill.) ex- 
change of the Illinois Consolidated 
Telephone Co. were the first in Chris- 
tian county to subscribe 100 per cent 
one day’s pay or more to the National 
War Fund, it recently was announced. 





A white mouse crawled up the 
coin return passage of a pay-sta- 
tion and was in the coin-box sec- 
tion of the instrument to which 
there was no way of gaining ac- 
cess. An excited gang of urchins 
pounced on the telephone repair- 
man: “, . . we've had Mickey 
all summer . .. paid a guy 40 


cents for him ... poke him out, 


mister... 
After a few perfunctory but 
pokes, the 
out to his 


unsuccessful repair- 
truck to 
light his pipe and think it over. 
The first pungent fumes 


the old “base burner” suggested 


man went 
from 


a course of action. He hastened 


back to the telephone and puffed 





Best Story of the Week — What's Yours? 





vigorously into the coin-box re- 
Three puffs and Mickey, 
the mouse, appeared in search of 
fresh air—or a gas mask? 


turn. 











Perviso, 
the Ilinois Telephone Association 


and traffic editor 


Herald, Washington’s independent 

newspaper, the query was raised, 
“Why don’t the railroads, utilities, and 
the communications companies — vital 
contributors to success in war produc- 
tion and accomplishment—get ‘E’ (for 
excellent) awards for good work done?” 


The article stated that a war goods 
manufacturer, receiving an “E” award, 
pointed out that his companies could 
not function except for unsung and un- 
mentioned secondary contributors to 
their success, contributors the general 
public does not even know about. 

Speaking of the telephone industry, 
the article stated: ““‘We take for granted 
that the telephone will always work— 
rationing on telephone service hasn’t 
yet put anything like a severe crimp in 
service to civilians, and still the tele- 
phone companies of America have ab- 
sorbed a terrific overload for war pur- 
poses.” 


[ THE September 3 edition of Times- 


Quoting further: “Despite the fact 
that probably no industry has suffered 
so much from the standpoint of the 
number of trained technicians lost to 
the armed services and agencies of gov- 
ernment, the telephone personnel has 
been called upon to perform a stupen- 
dous task in meeting the wire communi- 
cations requirements of a nation at 
war and still maintain a satisfactory 
standard of service to the civilian popu- 
lation.” 

Speaking of the wartime increase in 
long distance calls: “In 1939 the na- 
tion’s long distance calls totaled 59,- 
218,000. In 1942, this figure had in- 
creased to 114,360,000—an increase of 
93 per cent. The increase in Washing- 
ton alone from January 1, 1941, down 
to the present has amounted to 275 per 
cent.” 


Men and women in the telephone in- 
dustry have accomplished this stu- 
pendous task, with no thought of spe- 
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School Receives 
“TELEPHONY” Copies 


The Rose Polytechnic Institute, 
Terre Haute, Ind., was the recent 
recipient of a gift of back copies 
of TELEPHONY. W. H. Beck, 
secretary-treasurer of the Indiana 
Telephone Association, presented 
the institute with 16 years of back 
issues of TELEPHONY and upon 
their receipt, Mrs. Sue E. Krog, 
assistant librarian of the school, 
wrote him that the volumes would 
be a valuable addition to the li- 
brary for reference books for the 
engineering students. 











cial recognition or award. The road 
has been rough and there is no indica- 
tion of relief from the daily pressure 
of handling wartime traffic. 

For some time the writer has enter- 
tained a desire to have an insignia made 
available to telephone men and women, 
signifying they are employed in an es- 
sential war service. Some of the Bell 
companies are furnishing their em- 
ployes with such an insignia. “Emblems 
of Esesential War Service.” The em- 
blems consist of bars, three-quarters of 
an ‘inch square, and are covered with 
red, white and blue ribbon, with a print 
of a handset telephone centered on the 
white background. We have been ad- 
vised that the Bell System will be glad 
to have any Independent telephone com- 
pany furnish these emblems to their 
employes. 

The “Emblems of Essential War 
Service” may be purchased from the 
Philadelphia Badge Co., 1007 Filbert 
St., Philadelphia, Pa. In large quanti- 
ties, they cost approximately 12% cents 
each. 

The availability of these service em- 
blems is the answer to a frequent query 


by traffic employes, “Why can’t we have 
some sort of emblem to show we are 
engaged in an essential war industry?” 
Questions from Illinois Operators 

(1) When a party places a long dis- 
tance call and reaches the number he 
asked for, but finds he has given the 
operator a wrong number, should a 
charge be made for the call? 

(2) Should the “priority” entry in 
the “special instruction” space on the 
toll ticket be encircled in green? 

(3) Who has authority to authorize 
an emergency routing? 

(4) When should an emergency route 
be authorized? 

(5) How should an “in collect” call 
be acknowledged? 

The answers to these traffic questions 
are presented on page 38. 


Vv 


Keep Telephones Sanitary 
Though Disease Not Likely 

In answer to an inquiry as to whether 
there is a possibility of contracting a 
disease from a telephone that 15 or 20 
other people use, Dr. Irving S. Cutter, 
recently stated in the Chicago Tribune 
that there is little or no danger. Never- 
theless, mouth pieces should be main- 
tained in a sanitary condition. Shouters 
contaminate them with bits of spray, 
fermentation ensues and, in 
quence, a foul odor results. 


Vv 
Telephone Line O.K.'d by WPB 


The War Production Board recently 
gave permission for the installation of 
a special four-party telephone line in 
Redbank Village, a housing project 
near South Portland, Me. Up to that 
time, the village had been without any 
kind of communication. The new line 
must be shared by the 4,500 residents 
of the new community. 
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nations. 


talk through?: 


(2) A metallic line having 


correct this noise is to: 


ringer. 
(b) Place a gaseous tube in 
ringer. 


terminals. 
(3) A plug gauge is used to: 
(a) Determine the 
contact. 


resistance 


be replaced when they: 
with a load of 120 m.a. 
5 amperes. 


with no load. 


(a) Two30dnails. (b) 
(c) One 30d and one 60 d. 





HE FOLLOWING questions, problems, and state- 

ments have been prepared so that telephone plant (a) 
men may check their general knowledge of telephone (b) 
plant. The questions are set up in the multi-choice 


answer style now being used so extensively by the Army (a) 
and Navy in connection with special qualification exam- 


Check your knowledge of telephone plant matters by 
underlining the correct statement or answer 
f the numbered items. The correct answers will appear 
in the December 18 issue of TELEPHONY. 


(1) Which of the following circuits will be easiest to 
(a) 3 miles No. 18 bronze drop wire. 
(b) 3 miles No. 22 gauge cable. 
(c) 3 miles No. 109 iron metallic circuit. 

ringers connected from 


side to side of line to ground is noisy. The best way to 


(a) Place a % m.f. condenser in series with each 


(c) Connect a 1 m.f. condenser 


(b) Measure the length of the sleeve of the plug. 
(c) Check the wear incurred by the plug. 

(4) The dry cells in a local battery telephone should 
(a) Show a voltage of not more than 0.93 volt 


(b) When the testing ammeter reads not more 


(c) When the voltage has dropped to 1.0 volt 


(5) A 30-foot pole should normally be set in the 
ground: 
fa) 3 &. (b) 4 ft. (c) 5% ft. 
(6) Wood brackets should be attached to poles with: (b) 


One 30 d and one 40 d. (c) 


(7) A W. E. Type C-Carrier System is one giving: 


(a) 3channels. (b) lchannel. (c) 4 channels. (a) 
(8) A guy will hold more with a lead-height ratio of: (b) 
(a) % (b) 2/1 (c) 1/3 (c) 


TECHNICAL TEST FOR TELEPHONE MEN 


By B. C. BURDEN 


Engineer, U. S. Independent Telephone Association 


line. 


(b) Reduce the noise present on a _ telephone 


line. 
to each (c) 


(a) 17 B&S—No. 12 BWG—No. 12 NBS— 
6,000 Ib. 

(b) 18 B&S—No. 14 BWG—No. 10 NBS— 
10,000 Ib. 

(c) 16 B&S—No. 12 BWG—No. 10 NBS— 
6,000 Ib. 


series with each 


across the ringer 


C.B. boards is used to: 

(a) Diseonnect the 
scriber’s line when a plug is inserted in the 
calling subscriber’s jack. 

(b) Cut off the supervisory relay when the called 
subscriber answers. 

(c) To cut off the automatic ring after the called 
party answers. 


of the plug-jack 


tector) and open 


(16) 


(9) Transpositions in open wire telephone lines: 
Neutralize induced voltages from other lines. 
Equalize induced voltages from other lines. 
(10) The chief use of a drainage coil is to: 

Reduce the induced voltage on a telephone 


Provide a path to ground to drain lightning 
(11) The most commonly used sizes of drop, iron and 
copper line wire and cable messenger are respectively: 


(12) The only testing instrument that is capable of 
locating a 50,000-ohm fault accurately is: 
ground on a cable.’ 

(a) Fault Location Tone Test Set. 
(b) Cathode Ray Oscillograph. 
(c) Wheatstone Bridge. 


(13) The cut-off relay commonly found in most manual 


(14) Best cable protection from lightning at the junc- 
ture of cable (unprotected terminal and separate pro- 
wire is obtained when the protector 
ground strip is connected to: 

(a) The cable sheath. 
(b) The earth. 
(c) <A nearby water pipe. 

(15) Three dry cells connected in series are capable 
of delivering, as compared to two dry cells: 

(a) Higher voltage. 
Higher current. 
Both higher voltage and higher current. 
A telephone company has a composite deprecia- 
tion rate of 9 per cent. This is: 

Lower than normal. 

Higher than normal. 
About normal. 


(Refers to a 


line relay from the sub- 








New York Telephone Center 
Open for Service Men 

To combat ‘“waiting-for-a-circuit”’ 
blues well known to service men away 
from home, the New York Telephone 
Co. on November 6 opened a large 
telephone center in New York City for 
the exclusive use of members of the 
armed forces. 


The center, open every day from 10 
am. until midnight, overlooks Times 
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Square and Broadway and offers the 
same type of attended telephone serv- 
ice used throughout the country in sim- 
ilar telephone centers. Five operators 
are on duty to take care of calls from 
24 telephone booths. There are pay- 
stations for those who prefer to drop 
in their own change, but the majority 
of calls are handled by the cashiers 
who summon the waiting service man 
or woman via the loudspeaker system 
when the circuit is completed. 


All long-distance calls on the open- 
ing day were from service men and 
women to members of their families, a 
cashier reported, “and nine-tenths of 
them were collect.” 


Vv 


War Emblems Presented 

The Ashland (Ky.) Home Telephone 
Co. recently presented their supervisory 
forces with the red, white, and blue 
“Emblems of Essential War Activity.” 
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SOUTH CAROLINIANS OFFER 


VARIED CONVENTION PROGRAM 


HE NINTH annual convention of 
Tite South Carolina Independent 

Telephone Association, held at Ches- 
ter on November 11, was well attended 
and the program was excellent. About 
125 people were registered, exceeding 
last year’s attendance by 40. 

On Wednesday night, November 10, 
the board of directors of the association 
entertained manufacturers’ representa- 
tives at dinner, 24 people being on hand 
for the occasion. There was no formal 
program at this function, but in a 
series of brief talks members of the 
board expressed appreciation for the 
assistance rendered telephone compa- 
nies by the Independent manufac- 
turers. Firms represented included: 
Automatic Electric Sales Corp., Cook 
Electric Co., Kellogg Switchboard & 
Supply Co., L. M. Berry & Co., Strom- 
berg-Carlson Co., Taylor-Colquitt Co. 
and Graybar Electric Co. 

The morning session of the conven- 
tion was devoted to reports of the 
president and secretary-treasurer, ap- 
pointment of committees, etc., followed 
by a report of activities of the United 
States Independent Telephone Associa- 
tion made by Executive Vice President 
Clyde S. Bailey. 

Three vacancies on the board of di- 
rectors were filled by the re-election 
of A. O. Bolen, Swansea, and Frank 
S. Barnes of Rock Hill, and the elec- 
tion of Norman B. Schenk, Southern 
Pines, N. C., to succeed A. G. Tren- 
holm, of Georgetown, who is not ac- 
tively engaged at present in the tele- 
phone business. At an organization 
meeting of the board following the elec- 
tion, T. Carter Thomasson of Lancas- 
ter, was re-elected president; S. L. Bell, 





Some of the women attending the convention of the South Carolina association at Chester on 


Chester, was named vice-president; and 
W. D. Wilkinson, Greenwood, selected 
to succeed himself as secretary-treas- 
urer. Hold-over directors include T. 
Carter Thomasson, Lancaster; R. S. 
Durant, Tryon, N. C.; S. L. Bell, Ches- 
ter; C. B. Barksdale, Greenwood; S. B. 
Green, Sumter, and S. B. George, Lex- 
ington. Mr. Schenk and Mr. Durant, 
while residing in North Carolina, head 


These men attended the convention of the 
Chester, November 11 


chief operator interviewed applicants 
for employment who wanted to work 
hours of their own choosing, asked how 
soon they would get a raise, wanted to 
know how long it would be before they 
would be chief operator, and so on, 
Then the operators began coming in to 
state their problems, such as wanting 
time off for a date, friction with a fel- 
low-employe, etc., The play was hilari- 
ous, but pictured incidents which have 
happened to most chief operators. 

A traffic the afternoon 
featured papers by a number of chief 
operators and other traffic people, and 
the women addressed by 
Wesley M. Angle, president of Strom- 
berg-Carlson Co. Mr. Angle also 
spoke to the general session in the 


session in 


also were 


afternoon, his subject being “‘The Tele- 





South Carolina Independent Teleph Association at 
(left to right): NORMAN B. SCHENK, general manager, Central Carolina 





Telephone Co., Southern Pines, N. C.; CLYDE S. BAILEY, executive vice president, United States 
Independent Telephone Association, Washington, D. C.; WESLEY M. ANGLE, president, Stromterg- 
Carison Co., Rochester, N. Y.; E. J. STENSETH, directory publisher, Rock Hill, S. C.; FRANK S. 
BARNES, general manager, Rock Hill (S. C.) Telephone Co. and director, USITA; PEYTON KING, 
representative, Graybar Electric Co., Charlotte, N. C.; L. A. BARNES, plant superintendent, Rock Hill 
(S. C.) Telephone Co., and JACK MONROE, representative, Taylor-Colquitt Co., Spartanburg, S. C. 


companies which operate in both Caro- 
linas. 

Following adjournment of the fore- 
noon session, luncheon was served in 
the dining room of a local church. 
After the luncheon, an entertainment 
program furnished entirely by em- 
ployes of the Chester Telephone Co. 
and members of their families, 
presented, consisting of musical and 
acrobatic numbers and a playlet staged 
by the operators entitled “My Day, Any 
Chief Operator’s Day.” In this skit the 


was 


November 11. 
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and the Inde- 
Companies.” He 


phone Manufacturers 
pendent Operating 
touched on past rewards of individual 
initiative, citing the growth of large 
institutions from small beginnings, dis- 
cussed present and future problems of 
the telephone industry and business in 
general. 

“War 
ably 


Problems and Priorities’ was 
discussed by Jack Havens of 
the Carolina Telephone & Telegraph 
Co., Tarboro, N. C., and Frank S&. 
Barnes “Connect- 
ing Company Traffic Agreements.” 


Vv 


Resigns from Telephone Work 
W. A. CLEMONS, district manager of 
the Ohio Standard Telephone Co. for 
the past 24 years, has resigned to op- 
erate a confectionery in Oxford, Ohio, 


led a discussion on 


and a place of business in College Cor- 
ner. 
VV 

Resigns Operating Position 

Mrs. CHARLES WARING, who has op- 
erated the Livingston ( Wis.) exchange 
of the Annaton-Preston Telephone Co., 
has resigned and will move with her 
family to Madison about December 1. 


TELEPHONY 

















tion © 
4 their 


time 


ent fo 
@ pri 


be IS 


me. 








TIC ELE 


Ee” Pent 
nued ac 
3 over 
Electric 
























noon 
chief 


ry and 


Ahdcbb be SF >> 15 





7 





by 
om- 


= lan AT WAR 


aminute devoted to production 
these minutes, and you will see 


is. 

tomatic telephone equipment is 
on at war. Lightning-fast Strowger 
tion or fatigue. Telephone man- 
i their Strowger exchanges handling 
time day and night without com- 


int for service on the fighting fronts 
ke pride in the fact that the equip- 
¢ is serving so well in winning the 


e. 


L 


WITCHING AU 











ECTRIL 


TOMATIC DIAL SYSTEMS 





OMMUNICATION APPARATUS 
AND CONSULTANTS 


sseSSiONs: 
ON, Chicago 7, U. S. A. 
TIC ELECTRIC CORPORATION 


E" Pennant, with two 
nued achievement in 
s over the plant of 
Electric Company 








A Service Club 
Program 


(Concluded from page 10) 





because unlike most of us, they were 
here in Long Beach when it happened. 
These men and women were original 
subscribers of the Long Beach Home 
Telephone & Telegraph Co.” The origi- 
nal subscribers were then introduced 
and all were greeted enthusiastically. 
Mr. Hunt, the retired “village black- 
smith” and Mrs. Schilling, the tele- 
phone operator of 40 years ago, received 
almost deafening applause. 

Then the surprise: The old telephone 
directory at the left of the speaker’s 
rostrum suddenly was pulled aside, be- 
hind which had been prepared a small 
section of a room of 40 years ago. The 
principal furnishings were a small rose- 
wood melodian, built in 1864, and the 
replica of a kerosene lamp. In the im- 
mediate foreground were a lady and 
gentleman dressed to conform in every 
detail to the best 1903 fashion, as 
learned from the Sears-Roebuck catalog 
of that year. 

When the directory was pulled aside 
the two persons shown were posed like 
a conventional photograph of that 
period. In real life these individuals 
are David L. Lilly and Miss Mary 
Jones. Mr. Lilly is secretary-treasurer 
of the directory company, and went 
with the organization a number of 
years ago via the radio studios where 
he had professional experience as a 
singer. Miss Jones is a production su- 
pervisor in the company and the choir 
leader of her church. 

Miss Jones and Mr. Lilly gave a med- 
ley of choruses from the “hit parade of 
1903” including: “Dear Old Girl,” “Bi- 
cycle Built for Two,” “I'll Take You 
Home Again, Kathleen,” and “Silver 
Threads Among the Gold.” The har- 
mony numbers in which Miss Jones, 
with a deep contralto voice and playing 
the old organ, accompanied Mr. Lilly’s 
rich tenor reached outstanding levels 
of musical beauty—on which note the 
meeting ended. 

All advertising businesses are broth- 

s under the skin, and it follows, there- 
fore, that advertising men engaged 
directory publishing are more or less 
aware of the methods employed by their 
contemporary workmen in radio broad- 
casting. The use of old songs, remi- 
niscences of days gone by, using the 
names of people in the audience and 
concluding by having a program take 
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The first telephone directory published in Long Beach, Calif., 


VHONE 415 
Wholesale Yard. Cor Se oii ond Alone 


on October 24, 1903. This old 


directory was the central theme in an unusual presentation given before the Long Beach Rotary Club. 


on an unexpected turn, are basic char- 
acteristics of a large percentage of suc- 
cessful radio programs—therefore, this 
program was built of solid stuff. 

There was a temptation, of course, to 
inject into the program reference to the 
amazing development of the telephone 
industry in the last 40 years, both tech- 
nically and physically, but all of this 
was omitted intentionally. The public 
is infinitely more interested in people 
than in things—the average person is 
entertained by human experience al- 
most to the same degree that he is 
bored by statistics. 

Vv 
Boling (Kan.) Telephone 
Co. Sold to Couple 
The Boling (Kan.) Telephone Co. re- 


cently was purchased by Mr. and Mrs. 
William Seymour of Leavenworth. 


telephone system in 1904, 


Charles Gist established the Boling 
in the days 
when rural telephones were first com- 
ing into existence in the Middle West. 
Mr. and Mrs. Gist owned and operated 
the exchange until their deaths, Mrs. 
Gist having died in January, 1939, and 
Mr. Gist in July, 1942. Since that time, 
the exchange has been operated by Miss 
Nora Gist, who offered it for sale after 
her recent marriage. 


Vv 


New Incorporations 

Two eastern companies related with 
the telephone industry, were incorpo- 
rated recently. They are: West Jersey 
Telephone Co., Belvidere, 2,500 shares; 
and Aero Communications, Inc., Hemp- 
stead, N. Y., telephone and_ radio 
communications, Frank J. Wettstein, 
$36,000. 
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MULTILITH reproduction by U.S. A. Engineers of aerial 


photo made from reconnaissance plane. In this photo five 


gun emplacements are visible—the small key sketch below 


Can You Spot The Machine Gun Nests? 


TTACK plans that once had to wait 

many precious hours are now com- 

pleted in a fraction of the time because of 
Multilith* machines. 


In a special trailer used by the U. S. Army 
are complete photographic apparatus and 
Multilith duplicators . . . A plane swoops 
low and drops negatives of aerial photos. 
They are rushed into the trailer, developed, 
transferred to a Multilith master sheet, and 
the Multilith machine turns out a dozen— 
or hundreds—of clear, accurate reproductions. 


These copies are sped to waiting command 
posts—to air force, artillery, tank corps, 
infantry. Planes, guns, and tanks swing into 
concerted action against the target. 


Serving every branch of our armed forces 
—at depots, training centers, on Navy ships, 
and right up on the fighting fronts, Addresso- 
graph-Multigraph* duplicating and repeti- 
tive writing machines are speedinz, cimplify- 


TRADE-MARK RIE 





ing and reducing the stupendous volume of 
paper work required. Materiel moves faster, 
manpower is released, fighting men trained 
more quickly by Addressograph-Multigraph 
machines of business which have gone to war. 

The adaptability of these modern machines 
is a constant revelation even to men who 
have made business methods a life work. Let 
us show you how they can serve and save 
for you, too. Addressograph-Multigraph 
Corporation—Cleveland and all principal 


cities of the world. *T.M. Reg. U.S. Pat. Of. 
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AN INDEPENDENT PIONEER LETTER 
From J. WARREN SAFFORD 


President and General Manager, Troy-Tipp Telephone Co., Inc., Troy, Ohio 
S I LOOK back over more than 35 years of telephone experience, I 
A am impressed more than ever with the vastness of the present tele- 
phone communications system which has developed from such a modest 
beginning in so few years. 

Mirrored upon the walls of memory are the countless changes of 
methods, design and construction which have made possible the expan- 
sion of the human voice into the most remote parts of the world and over 
multiplied thousands of miles, linking the peoples of the earth into one 
vast neighborhood. 

It is a far call from the neighbor-to-neighbor magneto telephone con- 
nection to the continent-to-continent conversation which today spans the 
vastness of oceans, the loftiest mountains, barren wastes and populated 
centers virtually encircling the globe. 

The marvel of it all is that it has come within the memory of those 
living today. Perhaps this is the thing that gives the thrill to the Tele- 
phone Pioneer. The feeling that he or she has been part of this almost 
unbelievable accomplishment. 

Is it surprising that we of the Independent Pioneer Telephone Asso- 
ciation have banded together to perpetuate the romance of development 
in such a great industry? I think not, and this accounts for our desire 
to encourage others who are eligible to join with us and get the feel of 
the Pioneer spirit. 

[EpiTor’s Note: Varying the usual theme of the value derived from 
membership in the Independent Pioneer Telephone Association is this 
letter from Mr. Safford which TELEPHONY is glad to publish as the 19th 
letter received from Independent telephone men throughout the industry 
who are loyal members of the Pioneer association. Telephone men and 
women with 10 years’ service or more in the Independent industry may 
join by writing J. K. Johnston, secretary-treasurer, Independent Pioneer 





Telephone Association, Lemcke Bldg., Indianapolis, Ind.] 








War Conditions in Pacific 
Related by Capt. G. S. Blake 

J. K. Johnston, Indianapolis, Ind., 
secretary of the Independent Pioneer 
Telephone Association, recently for- 
warded a letter to TELEPHONY, which 
he had received from Capt. George S. 
Blake, first vice president of the Cali- 
fornia Pioneer chapter and on leave of 
absence from his job with the Associ- 
ated Telephone Co. at Santa Monica, 
Calif. Captain Blake, now with the 
U.S. Army Signal Corps, is serving 
somewhere in the Pacific war zone. His 
letter, dated October 12, reads as fol- 
lows: 


“Thanks very much for your recent 
letter, as I am always happy to hear 
from you and anything concerning the 
Pioneers. 

“We are now permitted to tell of 
some of the places we have been: First, 
after leaving the states we stopped in 
the Society Islands, then in the Fiji 
group, from there to New Hebrides, 
and finally at APO 709. 

“Many things have happened since 
I last wrote you and incidents which I 
don’t think I shall ever forget. The last 
boat trip was a ‘humdinger’ and so 
many things happened, it was only 
through the help of the Almighty that 
we even made it. When we finally did, 
and set foot on shore, we were imme- 
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diately greeted by Tojo and he has 
given us plenty of hell ever since. 

“It gives one a very peculiar sensa- 
tion when you hear the swish of a bomb 
traveling through the air and you 
wonder if it has your name labeled on 
it, and some fall too close for comfort, 
as one of my men has been injured and 
will receive the Purple Heart. The 
most exciting part comes when we shoot 
the Japs down, as that is a sight beyond 
all description and builds up 100 per 
cent the morale of all. We have all 
seen movies of war pictures, big guns 
firing, etc., but to actually participate 
in the real thing is entirely a different 
story. The smell of powder and realiz- 
ing this is not maneuvers but that 
everyone is playing for keeps, is some- 
thing else. 

“Our living conditions here are as 
good as can be expected under the cir- 
cumstances. Chow is all out of cans 
or dehydrated products, and no telling 
what we wouldn’t give for some fresh 
vegetables or a piece of fresh meat. ... 

“Other conditions at this place are 
about as near hell as I can picture it 
to be, as the heat is terrific and getting 
worse all the time as our summer comes 
on. There is nothing here but battle- 
fields and dense jungle —no villages, 
towns, white people, and a very few na- 
tives—the result being that money has 
no value to us. 

“Plenty of our future history has 
been and is being made here, and the 
American forces can well be proud of 
themselves and all they are doing. One 





of the things we have to contend with, 
when Tojo comes over and we dive for 
our dugouts, we find them full of mos- 
quitoes, rats, and lizards, not to men- 
tion all other types of insects; but, that 
is all in the game. 

“My company is now performing its 
primary mission. We have a tremen- 
dous setup here, and one can well ap- 
preciate why it is so hard for you in 
the states to obtain telephone and other 
supplies. However, we are crying for 
more and more all the time for the 
front lines. 

“So far I have been enjoying the best 
of health, with the exception of athlete’s 
foot, which has been giving me con- 
siderable trouble in this climate, and 
I have lost about 15 pounds in weight. 


“T am afraid this is about all for this 
time, and hope in the future that I can 
find time to drop you a line more often. 

“T certainly would be happy if I could 
meet you in Chicago this month at the 
annual convention, but that will have 
to be deferred for the time being, and 
I will appreciate your forwarding me 
the annual Pioneer Roster here, and if 
not too much trouble send one to Mrs. 


Blake... .” 
VV 


Southern Farmers Group 
Moves to Protect Forests 

As long as the general public is will- 
ing that 25 to 40 million dollars worth 
of southern forest wealth burn up every 
year, forest fires will continue. When 
the public decides that this preventable 
loss must be stopped, it will stop. 

That is the philosophy behind a pro- 
gram of the Forest Farmers Associa- 
tion Cooperative to try to enlist the in- 
terest and concern of the public this 
year over the appalling annual losses 
caused by woods fires. The association 
leaders point out that this year, more 
than ever, the help of the public is 
needed. This is true because many look- 
out towers will be without men in 
them, few men are available to fight 
fires, and many pieces of fire-fighting 
and fire-prevention equipment are out 
of service for lack of repairs and parts 
which cannot be procured. 

Therefore, the general public is being 
asked to do two specific things to help 
reduce losses from fires: 


(1) Be more careful, and so keep 
many fires from happening. The state 
forester of Florida has estimated that 
99 out of 100 fires are started either 
from carelessness or are set purposely. 

(2) The public is asked to report 
fires which are seen actually burning 
to the nearest forest ranger station or 
to the office of the nearest county agri- 
cultural agent. There is a county agent 
in every county seat town. 


In order to capture the attention of 
the average citizen, an elaborate pub- 
licity program has been outlined. Banks 
throughout the 12 southern states 
where the Forest Farmers Association 
has members, are being asked to use 
some of their regular advertising space 


TELEPHONY 














vill- 
orth 
ery 
hen 
able 


pro- 
cia- 
- in- 
this 
ses 
tion 
ore 
> is 
0k- 

in 
ight 
ting 
out 
arts 


ing 
1elp 


eep 
tate 
that 
ther 
ely. 
port 
ling 
1 or 
gri- 
rent 


1 of 
yub- 
nks 
ates 
tion 


use 
ace 


INY 




















ee 
AVERAGE 
CITIZEN 








HIS IS YOUR UNCLE SAM talking— 

but I’m going to talk to you like a 
DUTCH uncle, to keep all of us from 
going broke. 


Ever since the Axis hauled off and hit 
us when we weren’t looking, prices have 
been nudging upwards. Not rising aw- 
fully fast, but RISING. 


Most folks, having an average share 
of common sense, know rising prices are 
BAD for them and BAD for the country. 
So there’s been a lot of finger pointing 
and hollering for the OTHER FELLOW 
to do something—QUICK. 


The government’s been yelled at, 
too. “_DOGGONNIT,” folks have said, 
“WHY doesn’t the government keep 
prices down?” 


Well, the government’s done a lot. 
That’s what price ceilings and wage con- 
trols are for—to keep prices down. Ra- 
tioning helps, too. 


But let me tell you this—we’re never 
going to keep prices down just by lean- 
ing on the government and yelling for 


KEEP PRICES DOWN! 


This advertisement, prepared by the War Advertising Council, is contributed by this magazine 
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Never mind ‘who done it=pitch in 


and help get it down! 


the OTHER FELLOW to mend his ways. 


We’ve ALL got to help— EVERY 
LAST ONE OF US. 


Sit down for a minute and think things 
over. Why are most people making more 
money today? It’s because of the SAME 
cussed war that’s killing and maiming 
some of the finest young folks this coun- 
try ever produced. 


So if anyone uses his extra money to 
buy things he’s in no particular need of 
. .. if he bids against his neighbor for 
stuff that’s hard to get and pushes prices 
up ... well, sir, he’s a WAR PROFIT- 
EER. That’s an ugly name—but there’s 
just no other name for it. 


Now, if I know Americans, we’re not 
going todo that kind of thing, once we’ve 
got our FACTS straight. 


All right, then. Here are the seven 
rules we’ve got to follow as GOSPEL 
from now until this war is over. Not some 
of them — ALL of them. Not some of us 
—ALL OF US, farmers, businessmen, 
laborers, white-collar workers! 





Use it up - Wear it out 
Make it do - Or do without 


Buy only what you need. A patch on 
your pants is a badge of honor these 
days. 

Keep your OWN prices DOWN. Don’t 
ask higher prices—for your own labor, 
your own services, or goods you sell. 
Resist all pressure to force YOUR 
prices up! 

Never pay a penny more than the ceil- 
ing price for ANYTHING. Don’t buy 
rationed goods without giving up the 
right amount of coupons. 

Pay your taxes willingly, no matter how 
stiff they get. This war’s got to be paid 
for and faxes are the cheapest way to do it. 

Pay off your old debts. Don’t make any 
new ones. 

Start a savings account and make regu- 
lar deposits. Buy and keep up life in- 
surance. 

Buy War Bonds and hold on to them. 
Buy them with dimes and dollars it 
HURTS like blazes to do without. 

Start making these sacrifices now 
keep them up for the duration—and this 
country of ours will be sitting pretty 
after the war... and so will you. 


bindle Sar 


in co-operation with the Magazine Publishers of America. 
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IMPORTANT 


TO OWNERS, MANAGERS 
AND PLANT MEN OF 







































SMALL EXCHANGES 
od 


@ Since there are no late books to meet requests for information 
on central office circuits from men in small Independent exchanges, TELEPHONY 
early in January will begin the publication of a series of articles describing the 
circuits of switching equipment of all Independent manufacturers, manual and 
automatic, designed for smaller exchanges. 


@ Harry E. Chapman, long-time telephone engineer of Galesburg, 
Ill., has been engaged to prepare approximately 7 articles to cover the circuits 
of standard switching apparatus for small exchanges made by all Independent 
manufacturers. Each circuit will be broken down and analyzed and each 
operation will be traced in detail to make every feature as clear as possible. 


@ The articles will be elementary as they are intended primarily 
to assist the man in the smaller exchange to clear central office trouble without 
delay or difficulty. They also will serve as a useful review of the latest circuit 
improvements for the more advanced central office technician. 


@ All small companies, as well as large companies with small 
exchanges, will want to enter additional subscriptions to TELEPHONY imme- 
diately so that all men working on switching equipment will have personal 
copies of this important and helpful series of articles for study and future 
reference. 
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to call attention to the losses everyone 
suffers when the woods burn. Electrie 
light and power companies, telep/ione 
companies, and gas companies are be- 
ing asked to do the same thing. Rail- 
roads, department stores, and the large 
lumber mills and pulp and paper mills 
are also requested to join in the pro- 
gram. 

[In cooperation with the Forest 
Farmers Association Cooperative to 
preserve future pole supplies, TELEPH- 
ONY furnished the organization with 
the names of all Independent operat- 
ing telephone companies in 12 southern 
states. ] 

The entire program has been outlined 
to the editors and publishers of some 
300 daily newspapers, and they have 
been invited to give the program the 
added support of both the news columns 
and the editorial columns of their 
papers. 

toadside signs, posted cooperatively 
by the U. S. Forest Service and the 
various state forest services, will em- 
phasize to every traveler the need to 
protect timber from fire. Radio stations 
will add their warnings. In all, some- 
thing like 30,000,000 persons are ex- 
pected to be reached by the campaign. 

The point to be emphasized in all this 
publicity is that every citizen of the 
South helps to bear the losses caused by 
woods fires. For the working man, fires 
burn up jobs and the chance of full 
employment for himself and his chil- 
dren after the war. This is true whether 
he works in the woods, or in a factory 
which makes goods to be bought with 
money produced in the woods. The 
merchant, the professional man, the 
clerical worker, the salesman and every 
other person in the South will have less 
chance to earn if fires are allowed to 
burn up the natural wealth of the 
timberlands. 

Of course, there is also the outstand- 
ing argument of the dependence of the 
war program upon timber, paper, rosin, 
turpentine and the other products of 
the forest. 

Through this campaign, the associa- 
tion hopes to enlist public help and co- 
operation enough to cut fire losses by 
at least half of the $40,000,000 which 
they cost the South last year. 


Vv 
Telephone Eighth Wonder 


In answer to “What do you consider 
the eighth wonder of the world?” 
Frank Hennessy says, “We owe s0 
much to the telephone that I think it 
easily qualifies. I believe it has done 
a lot for the national good neighbor 
policy. It has eased me out of many 4 
tight spot, particularly when I’ve for- 
gotten to send birthday greetings to 
relatives or friends.” 
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FOR BETTER SERVICE 
THE IDEAL RINGING 
CONVERTER 


BUILT FOR HEAVY DUTY 





SUB-CYCLE is deliver- 
ing unsurpassed service in 
thousands of installations. 


Features of SUB-CYCLE: 


No Moving Parts 
Nothing to Adjust 

No Routine Maintenance 
No Radio Interference 
Field-Tested 


Economical and Quiet in 
Operation 


+ + + > OF 





SIX MODELS 
For loads from small PBX to 
large central office. Output ca- 
pacity 7/2 watts to 40/50 watts. 
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Telephone System in 
Kansas Sold 

The Border (Kan.) Telephone Co., 
including the exchanges at Johnson, 
Manter and Syracuse and toll lines 
between Johnson and Manter and from 
Syracuse to the Colorado line, recently 
was sold to Ray Jackson & Son of 
Syracuse, Kan. The sale was confirmed 
by the Kansas Corporation Commission 
October 13 and the new owners have 
taken charge. 


Mr. Jackson and his son, Hugh, will 
be in active charge. No changes in em- 
ployes are planned. W. C. Zimmerman, 
former owner, has no plans for the fu- 
ture except to continue in Syracuse to 
supervise his farm lands. 
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Telephone Exchange at 
Mounds, Okla., Sold 

The Oklahoma Corporation Commis- 
sion recently was advised by Frank D. 
Johnston, Mounds, Okla., that he had 
sold his telephone exchange in that 
town to Mrs. C. W. Shackle, former 
owner of the Cameron Telephone Co. 

Mrs. Shackle recently sold her Cam- 
eron exchange to Hiram Nakdimen. She 
will operate the Mounds property under 
the same name as at present, the 
Mounds Telephone Co. 


Vv 


Pennsylvania Bell Loses Tax 
Case in State Supreme Court 

The Pennsylvania Supreme Court 
handed down a decision November 22 
against the Bell Telephone Co. of Penn- 
sylvania which appealed from a state 
levy of $728,744.16, representing a 20- 
mill tax on gross receipts for telephone 
messages wholly within the state of 
Pennsylvania. The tax was for the six 
months ending June 30, 1941. 

The company instituted suit for re- 
covery of the tax in Common Pleas 
Court of Allegheny county, which al- 











































lowed the claim for refund, but denied 
a claim for the cost of certain supple- 
mentary equipment. 
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Court Rules on Wage-Hour, 
“Service Establishment” 

In a second recent court decision, a 
telephone company has been ordered to 
conform with provisions of the Fair 
Labor Standards Act and the interpre- 
tation made that a telephone company 
is not a “retail or service establish- 
ment” subject to exemptions of the act. 
The latest decision concerned the Gar- 
den Valley Telephone Co. of Fosston, 
Minn., which had claimed exemption 
from the wage-hour law. However, three 
employes of that company won a court 
action for full salary restitution and 
damages. 

A newspaper dispatch from St. Paul, 
Minn., dated November 19 stated that 
U. S. District Judge Charles J. Vogel, 
of Fargo, N. D., had issued a judgment 
against the Garden Valley company 
directing that unpaid minimum wages, 
overtime compensation and double dam- 
ages be paid to the three employes who 
had brought suit: Agnes E. Strand, 
chief switchboard operator; Lena M. 
Bakken, night operator, and John P. 
Hanson, maintenance man. The judg- 
ment allowed $750 in attorneys’ fees. 

The employe suit followed a previ- 
ously-signed consent decree which pro- 
hibited the Garden Valley company 
from further violations of the federal 
wage and hour law and provided for 
payment of back wages to 16 employes. 

Three of the employes, however, 
elected to bring suit for full restitution 
and double damages. They won a ver- 
dict in which Judge Vogel held that a 
telephone exchange is not a “retail or 
service establishment” subject to ex- 
emptions and that it was operating in 
commerce within the meaning of the 
act, regardless of the number of inter- 
state calls. 
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An Smportant Book! 


“Inductive Coordination of Electric 
Power and Communication Circuits” 


by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 
Association for the Advancement of Science 
is the only one combining under one cover the essentials 
of this important subject involving many divisions which 
have been treated separately and occasionally in numerous 
reports and articles. It includes results of the author’s 
researches, fitted into a broad survey of the principles 
applying to Inductive Coordination. It is NOT a compila- 
tion of catalog data or undigested reports. It is a care- 
fully developed treatment and clarification of a subject 
which, though important, has received too little attention. 
Many diagrams illustrate the practical application of the 
principles in a manner very readily followed. The variation 
in values of factors is presented, and theory and practice 
under these conditions are carefully differentiated. 
CHAPTER HEADINGS: 
I. Elements of the Problem. 
II. Susceptiveness and Coupling Factors. 
III. Effects of Conductor Arrangements. 
IV. Transpositions. 
V. Coordinated Transpositions. 
VI. Telephone Circuits on Power Structures. 
VII. Power System Wave Shape 
VIII. Transformer Exciting Current and Bank Connections 
IX. Flow of Residual Currents. 
X. Control of Residuals. 
XI. Miscellaneous Values and Remedial! Measures 
XII. Susceptiveness Factors. 
XIII. Low-Frequency Methods 
XIV. Miscellaneous Methods. 
Appendices @ Bibliography @ Index 


Price: $3.00 
TELEPHONY PUBLISHING CORPORATION 
608 S. DEARBORN ST., CHICAGO 
Telephone WABash 2435 














Discusses the entire industry! 


{Second Edition) 
By ARTHUR L. ALBERT 
Professor of Communication Engineering, 


Oregon State College 





A study of the various specialized phases of electrical 
communication as related to the usages of modern com- 
munication systems. This book presents not only theory 
but a discussion of the entire industry. Although not 
highly mathematical, the treatment is exact, up-to-date, 
and in accord with high engineering standards. The 
communication engineer will find this book a valuable 
addition to his working reference library. Popularity of 
the book required a second printing, and material was 
revised to include latest information. 


534 Pages $5.00 


TELEPHONY PUBLISHING CORPORATION 


Telephone Wabash 2435 608 S. Dearborn St., Chicago 5 
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spring-drive Calcula- 
graphs, you would find it 
advantageous to substi- 
tute the more modern 
electrically operated 
models. 


the main spring. No regu- 
lating is required as they 
are automatically kept at 
the correct time. Reading of elapsed time of 
toll calls is more simple. 





310 SUSSEX ST. 





Note Thies 


Advantages 
of a 


If you are still using 


They eliminate winding 





Model No. 33 


Electric Model No. 33 is very compact. It 


measures only 742" x 3%" and weighs but 8 
lbs. Gives full vision of dial from any posi- 
tion on switchboard. Operates on regulated 
current. 


The Calculagraph prints the exact lapsed 
time of toll calls in 
minutes and sec- 
onds and the time 
of day the conversa- 
tion began. 


May we send full 
particulars about 
the Calculagraph? 
Write today. 


Model No. 6 


CALCULAGRAPH CO. 


HARRISON, N. J. 


CALCULAGRAPH 


Accurate Toll Timing 
to the Second! 





FOR = 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
peeds up installati Plates are so 
designed, that they expand easily into 
undisturbed earth, and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 





EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 





Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
ing Process, 
provide lasting 
protection against 
corrosion. 


Ask the distributor 
~ of Crapo Galvanized 






— > Products near you or 
write direct for fur- 
. ther information! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 








Major dispute in the case of Night 
Operator Bakken was whether she 
would get credit for hours between 1 
a.m. and 6 a.m. when telephone calls 
were few and she was permitted to re- 
tire to a sleeping room. Five hours each 
night were deducted by the company. 

The other recent court decision rul- 
ing that a telephone company is not a 
service establishment and is subject to 
the wage-hour law, concerned the 
Peoples Telephone Union, Maryville, 
Mo. and was published in TELEPHONY 
of November 27, page 34. 
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Tax Refund Due Ohio Bell, 
State Supreme Court Rules 

In a decision handed down November 
24, the Ohio Supreme Court ruled that 
the Ohio Bell Telephone Co. is entitled 
to a refund of $58,950.63 the 
state, representing excise taxes paid 
during 1925-1932 on increased telephone 
rates which refunded to sub- 
scribers under the rate case settlement 
worked out with the state. 

In 1938 when the rate was fixed, the 
Ohio Bell refunded to subscribers 
$4,470,437 upon which the company, 
under protest, had paid the $58,950.63 
in taxes. Subsequently, the company’s 
application for a refund of that amount 
was denied by the state tax commis- 
sioner, and the board of tax appeals 
affirmed this action. 

Ruling on an appeal from the order 
of the board, the supreme court re- 
versed and held that originally the 
taxes involved were paid legally, but 
became illegal or erroneous when the 
excess rate collections were refunded 
to telephone users. The state tax com- 
missioner, the court further held, had 
full authority to act on the tax refund 
application, because there could have 


from 


were 


been no final action on the issue in- 
volved until the refund was made to 
subscribers. 


Commission Approves New Wire 
Rates in Oklahoma 

A number of small towns of Okla- 
homa which formerly had no Western 
Union Telegraph Co. office and de- 
pended entirely on the Postal Telegraph 
Cable Co. for service, will not be de- 
prived of telegraph facilities by reason 


of the merger of the two companies 
under Western Union. They also will 
be guaranteed against higher rates 


than they were formerly paying under 
the Postal Service. 

This was confirmed when the Okla- 
homa Corporation Commission issued 
a decision approving new schedules of 
rates filed by the Western Union Tele- 
graph Co., to replace the Postal sched- 
ules in such towns. The commission in 
its order cited a clause in the Federal 








COMING TELEPHONE 
MEETINGS 


lowa Independent Telephone 
Hotel Fort Des 
Moines, Des Moines, April 10 and 


11. 


Association, 


Nebraska Telephone Association, 
April 


Fontennelle Hotel, Omaha, 


13 and 14. 


Illinois Telephone Association, 
Edgewater Beach Hotel, Chicago, 
April 18 and 19. 

Spring Executives’ Conference 
of the United States Independent 
Telephone Association, Edgewater 


Beach Hotel, Chicago, Ill, April 
20 and 21. 
Ohio Independent Telephone 


Association, Deshler-Wallick Hotel, 
Columbus, April 25 and 26. 
Indiana Telephone Association, 
Indianapolis, May 3 and 4. 
New York State Telephone As- 


sociation, Syracuse Hotel, 
cuse, May 24 and 25. 


Syra- 











Communications Commission order ap- 
proving the country-wide absorption of 
the Postal telegraph company by West- 
Union, which required the latter 
company to furnish service to all towns 
in Oklahoma, which formerly received 
through the Postal system, 
either through a local office or over a 
connection of its wires with some tele- 
phone company exchange. 

The ordered to be 
effective as of November 25 or Decem- 
ber 1 as set out in the schedules filed 
with the commission by the Western 
Union. 


ern 


messages 


new rates were 


Vv 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

November 17: Granted authority to 
the American Telephone & Telegraph 
Co. to lease and operate a telegraph 
line between South Norfolk, Va., and 
Harvey Point, N. C., and between South 
Norfolk, Va., and Manteo, N. C. 

December 8: Oral argument in 
the matter of Oklahoma-Arkansas Tele- 
phone Co. v. Southwestern Bell Tele- 
phone Co. (Docket 3796). 


Kansas State Corporation Commission 

November 26: Hearing on applica- 
tions by the C & M Telephone Co. for 
certificates of convenience and author- 
ity to transact the business of telephone 
public utility in the state of Kansas, 
Monticello exchange, and adjacent ter- 
ritory, and also to transact the business 
of the Lansing telephone exchange and 
adjacent territory. 

November 26: Hearing on applica- 
cation of M. R. Campbell, the Lansing 
Telephone Co., for permission to trans- 
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fer its franchise and to cease operating 
as 2 public utility telephone at Lansing. 

November 26: Hearing on applica- 
cation of the Inland Telephone Co. for 
permission to transfer its franchise and 
to cease operating as a public utility 
telephone at Monticello exchange (Clear 
Creek Grange Hall), Johnson County. 


Minnesota Railroad & Warehouse 
Commission 

lecember 15: Hearing at Lanesboro 
on application of the Farmers & Mer- 
chants Telephone Co. of that city for 
authority to increase telephone rates. 

Nebraska State Railway Commission 

December 1: Hearing on application 
of Roy B. Rohrbacker, owner of the 
telephone exchange at Madrid, to dis- 
continue service. 

December 7: Hearing on application 
of the Diller Telephone Co. for in- 
creased rates at Diller. 

New York Public Service Commission 

November 29: Hearing on complaint 
of Walter Durniak against the New 
York Telephone Co. alleging refusal to 
serve him. 

Oklahoma Corporation Commission 

December 7: Hearing on application 
of Jesse South, Pearson telephone ex- 
change, asking postponement from June 
11, 1943, to give her time to arrange 
for sale of her exchange. She stated in 
her original application that she would 
be compelled to close the exchange un- 
less she could sell or lease it. 

December 10: Hearing on application 
of Elmore City Telephone Co. to be in- 
cluded under the new schedule of com- 
pensation for intrastate toll business. 
By order of the commission, 13 Inde- 
pendent companies not included in the 
toll compensation order of November 4 
will be included in the hearing to de- 
termine whether the old, 3c-15%-4c 
basis, or the new schedule shall apply 
to them. 

December 10: Hearing on citation 
against H. H. Harris relative to im- 
provement of his telephone service at 
Duke. 

December 14: Hearing on application 
of Doyle Pope for re-establishment of 
his telephone connection with the ex- 
change of the Southwestern States 
Telephone Co. at Noble. 

December 14: Hearing on application 
of J. R. Butler Telephone Co. for in- 
creased rates applying to his_ sub- 
scribers at Kiowa, Stuart, and Pitts- 
burg. 

Pennsylvania Public Utility Commission 

November: Bell Telephone Co. of 
Pennsylvania and the Keystone Tele- 
phone Co. of Philadelphia filed jointly 
for approval of the purchase by the 
Bell company of Keystone’s physical 
property. Purchase price is $13,431,454. 
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Storms Cripple Service 

Storms that swept the eastern Atlan- 
tic coast a few weeks ago, grounding 
ships and causing shoreline damage in 
excess of two million dollars, damaged 
telephone lines and poles in some sec- 
tions. The New Jersey Bell Telephone 
Co. estimated that at least 8,000 tele- 
phones were thrown out of service, 
mostly because of lines torn down by 
trees felled by the wind or limbs torn 
off. 
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AUTELCO 
REBUILDING 











THE MARK OF 
QUALITY IN 
REBUILDING 

SERVICE 


NOTE: Your orders for 
Autelco Rebuilding may 
qualify for preference rat- 
ing under WPB Mainte- 
nance and Repair Orders. 
Please include priority cer- 
tification with all orders. 








AUTOMATIC: 


ORIGINATORS AN 


Dig up that old, worn-out equip- 
ment you were going to throw away. 
It can be put back into service with 
Autelco Rebuilding. Do this and 
you help save critical materials for 
Uncle Sam—you keep your subscrib- 
ers satisfied—and you save yourself 
time, maintenance costs and the 
work involved in trying to get along 
with inadequate or inefficient 
equipment. 


Autelco Rebuilding is not just a 
repair service; it actually renews old 
equipment. Old apparatus is com- 
pletely disassembled, rebuilt, and 
its performance restored to original 
standards or better, with little or no 
use of critical material. 


y ELECTRIC 


BY.STEP MACHINE Swit 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 








Permanent Identification 


When the stenciled markings on poles 
and other equipment have weathered 
away, look into Premax Stamped and 
Embossed Metal Letters, Figures and 
Pole Markers. 


They'll do the job at less than 


stenciling cost . . 
as the pole. 


Frhemax Froducts 


Division Chisholm-Ryder Co., Inc. 
4407 Highland Ave., Niagara Falls, N. Y. 


. and last as long 








WANTED 
ENGINEERS 


Telephone 


Project Engineer 


Experienced in step by step 
telephone equipment 


Telephone 


Circuit Designer 
Experienced in step by step 
DIAL TELEPHONE 
SYSTEMS 
of American and European 
manufacturers 


Telephone Equip- 


ment Designers 
Experienced in step by step 
equipment designs 


Write, stating full details of ex- 
perience in first letter to Box 536, 
Commerce Advertising Agency, 
1457 B'way, New York 18, N. Y. 
Essential workers need release 
statement. 











Britain Provides Big Telephone 
Network for U. S. Forces 

The largest telephone hook-up in 
Britain, connecting the United States 
Army’s European Theater of Opera- 
tions headquarters with every Army, 


| Navy and Air Force base—both British 


and American—in the country, has been 
provided for the American forces by 
Britain under reverse Lend-Lease. 


The network’s switchboard, which out- 
rivals in size those of the British War 
Office and Admiralty, is housed in a 
bombproof basement, and the enormous 
traffic on its lines is handled by 100 
British girls, all graduates of intensive 
training courses conducted by the Gen- 
eral Post Office and the Ministry of 
Labor. 

When the Americans arrived in Brit- 
ain, the General Post Office, which 
handles all telephone services, was 
short-staffed and hard-pressed for 
equipment. But it buckled down at once 
to the task of supplying the United 
States forces. In record time, thousands 
of miles and hundreds of thousands of 
dollars’ worth of cables were laid, and 
the giant switchboards were installed. 


Of these, the Army Headquarters 
boasts 52 panels, a number likely 
to increase as United States Britain- 
based operations expand. The switch- 
board’s efficiency is checked by a main- 
tenance crew from the United States 
Signal Corps, on hand at all times, and 
by frequent checks by GPO technicians. 
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N. Y. Journal of Commerce 
Issues Post-War Review 

American industry’s blueprints for 
the giant task of converting a record 
wartime production back to civilian 
goods without loss of employment have 
just been summarized in ‘Post-War 
Planning Now,” a new study published 
by the New York Journal of Commerce. 

Actual peacetime projects already 
underway in 25 major industries bid 
well to startle the man on the street. 

Much of the conversion task will de- 
pend on the government’s policy of con- 
tract termination, inventory disposal 
and unloading the 1,753 war plants it 
has spent $9,000,000,000 to construct 
during the war. This has resulted in 
government ownership of 90 per cent of 
all magnesium capacity and a high per- 
centage of aluminum facilities. 

Heavy industry is faced with five 
times the pre-war steel capacity. The 
use of powdered metal has made it pos- 
sible to turn out machine parts in 20 
seconds which formerly required from 
one to three man-hours. Yet, a mid- 
western plant normally employing 


32,000 workers already has enough 
projects 


post-war to take care of 





55,000 of the 90,000 employed there 
now. About 15,000 are expected to 
drift elsewhere and the remainder may 
find employment on products now jn 
the research laboratories. 

In the field of transportation air- 
lines are planning for 500 trans-atlantic 
passengers a day, and domestic pas- 
senger and cargo service on an un- 
paralleled scale. Automobile makers 
are set to step up their output by 50 
per cent over pre-war production and 
railroads are already ordering new 
lightweight freight cars and “sleeper- 
coaches.” 

Textile products in the post-war 
years will lean largely to blended fab- 
rics of cotton, rayon and wool. Born 
of necessity, blends have caught on so 
well that today only five of New Eng- 
land’s 127 so-called cotton mills are 
still turning out cotton goods exclu- 
sively. Carpet mills are set to reach 
normal capacity operations providing 
30,000 jobs within five months, after 
having become duckmakers for the 
duration. 

Coal is slated for a mighty comeback, 
probably at the expense of oil. The 
wartime practice of farming out work 
to subcontractors will continue. Chemi- 
cals and plastics will really hit their 
stride. In fact, post-war plans for dou- 
bling ethyl cellulose output were hast- 
ily hauled out ahead of time to fill a 
vital wartime plastics gap right now. 

Products of typical American ingenu- 
ity are expected to open a vast potential 
foreign trade. One chemical producer 
is already doing $10,000,000 annually 
in Latin America, selling drugs and cos- 
metics to Germany’s one-time staunch- 
est overseas customers. Smaller pack- 
ages to meet smaller spending ability, 
along with the right kind of promo- 
tion did the trick in this instance. 

“Post-War Planning Now” was ob- 
tained from interviews with key manu- 
facturing executives and government 
officials throughout industrial America. 
Copies may be had at 25 cents each 
from the New York Journal of Com- 
merce, 63 Park Row, New York City, 
N. Y. 

VV 


Telephone Expansion Jobs 
Rushed at Military Centers 

More than 2,500 military establish- 
ments and government ordnance plants 
are being furnished service or will 
soon be provided with new and en- 
larged service by the Bell Telephone 
System and this number does not in- 
clude any of the thousands of privately- 
owned manufacturing plants. 

Some of the establishments are as 
large as good-sized cities. Many of 
them were built in rural areas where 
existing telephone plant was hopelessly 
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inadequate to serve the new purpose 
and many others sprung up far from 
places where there was any telephone 
plant at all. 

For military reasons, the proposed 
location of a new camp or munitions 
plant frequently was kept secret until 
the contractor was ready to move ini- 
tial equipment onto the site. In most 
cases this meant that some telephone 
service had to be provided for the con- 
tractor on extremely short notice. 

As the project neared completion, 
men, tools, and equipment began to 
move in, usually on a large scale. The 
telephone company had to have its 
main construction work finished before 
any large-scale occupancy of the new 
establishment. 

This often meant manufacture and 
installation of a large private branch 
exchange with distributing plant and 
telephone equipment to serve the reser- 
vation. Frequently it meant the build- 
ing of a cable route sometimes many 
miles in length to reach the serving 
central office. Sometimes it meant 
complete new buildings and central 
office equipment at an existing or new 
serving point. 

At an Army camp in the East, for 
example, a new central office building 
with 6,400 square feet of floor space 
and containing 45 switchboard posi- 
tions for operators had to be built 
especially for this purpose. 

Army camp telephone traffic often 
includes a high proportion of long dis- 
tance calls and usually involves build- 
ing many long distance circuits from 
the central office to other points and 
reinforcing the associated long dis- 
tance routes so that the messages from 
the camp can be carried out into the 
nation’s general telephone network. 
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Smashing of Switchboard in 
Handbook Raid Irks Reader 

“In these days of extreme shortages 
of manpower and materials, will some- 
one kindly explain why it was neces- 
sary for those policemen to hack to 
pieces as scarce a complex commodity 
as a switchboard in the handbook raid 
of the Clarendon Beach Hotel (Chi- 
cayo)?” asked a reader recently when 
writing the Chicago Sun. “You can bet 
it wasn’t righteous indignation which 
motivated that smashing good time. De- 
light in destruction is an understand- 
able trait in small boys and men are 
merely overgrown boys according to the 
old story, but I thought that telephone 
equipment belonged to the telephone 
company and that the _ subscribers 
merely ‘rented’ it while using it. 


“If however, the switchboard, etc., 
was of private ownership, wouldn’t it 
have been more sensible and serviceable 
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to confiscate the stuff and allocate it to 
a legitimate business? To my way of 
thinking, it would have been more effec- 
tive to have used the crowbars on the 
bookies’ legs. This might have impeded 
their movements long enough for them 
to be taken into court for trial.” 


Vv 


Walkie-Talkie Used to Fight 
California Forest Fire 

When several thousand acres of 
forests were destroyed by fire in the 
Santa Monica Mountains of California 
early in November, telephone service 





STAR 
PERFORMERS 


of the 
“RED-WHITE- 
AND-BLUE 
NETWORK 


was damaged along with other prop- 
erty owned by residents in the area out- 
side Los Angeles. In fighting the rag- 
ing flames, blown in various directions 
by changing winds, Army and federal 
forestry units used walkie-talkie radio 
sets to direct operations. 

As the fire spread, additional state, 
county and city fire-fighting units aided 
by Army personnel, rushed into the 
area to combat the flames, which finally 
were brought under control. Greatest 
damage was said to be at Topanga, 
Calif., where all telephone lines in the 
immediate area were burned down by 
the fire. 


MERICA'S “network” of wires for main- 

taining communications and supplying 
light and power to the Nation—a gigantic 
system. Joined as a single strand it would 
girdle the Earth—many times! 


In the servicing of this vast “Red-White- 
and-Blue” network, Vacuum Grip Pliers oc- 
cupy a conspicuous position, not only nu- 
merically but by reason of their high 
standard of performance—and their amaz- 
ing durability. 


Normally this durability would spell only 
Economy. Today, under the existing small 
tools shortage, a pair of Vacuum Grip 
Pliers becomes an almost priceless pos- 
session, through the extended service as- 
sured by its abnormally long life. 


FORGED STEEL PRODUCTS CO. 
NEWPORT, PA. 











WITH THE MANUFACTURERS 


Selenium Corp. Announces 
New Rectifier 

A new rectifier of the half-wave type 
with characteristics that have been 
rendered permanently stable is a recent 
addition to the Emby instrument and 
relay selenium rectifiers line manufac- 
tured by the Selenium Corp. of 
America, 1800 W. Pico, Los Angeles. 

A special forming process has given 
this rectifier (called the N type) an 
unlimited life, it is said. Working tem- 


perature range extends from 70 degrees 
C. to 75 degrees C. and a negative tem- 
perature coefficient is exhibited. All as- 
sociated equipment, such as meters, 
relays, etc., have positive temperature 
coefficients with resulting compensation 
when used with selenium rectifiers. 
The N-2 type consists of two recti- 
fying elements 5/32 of an inch in diam- 
eter assembled in a tubular plastic case 
15/64 of an inch and is rated 10 volts 
AC. The 20 volts AC will, therefore, 
consist of four rectifying elements, and 
a rectifier rated 40 volts AC will con- 
sist of a rectifier stack of eight ele- 
ments. DC current rating for continu- 
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Army and Navy for continued ‘meritorious services on the production front.'* 
108, U.E.R.M.W.A. 


BRADLEY (left), president Local 


ous load is 1 mA; for instantaneous 
load, 3 mA. 

Impedance in the forward direction 
is of the order 1000 ohms. Impedance 
in reverse direction is of the order one 
megohm per plate. 

All units are hermetically sealed with 
special sealing compound so that the 
assembly is independent of atmospheric 
changes and impervious to moisture, 
the company states. Two soldering ter- 
minals are provided. 
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Rejoins Stromberg of Canada 
As Managing Director 

Ralph A. Hackbusch, vice-president 
in charge of radio, and director of the 
radio division of Research Enterprises 
Ltd., founded in 1940 by the Canadian 
government to undertake research and 
the manufacture of radio optical glass 
and other war equipment, has rejoined 
the Stromberg-Carlson Co. of Canada 
in a new capacity as vice-president and 
managing director, it was announced 
recently by Lloyd L. Spencer, president. 

Mr. Hackbusch left Stromberg-Carl- 
1940 to join the government 
effort, and in his capacity supervised 
thousands of employes and one of the 
largest engineering staffs of any Cana- 
dian radio industry. 

Mr. Hackbusch served on the staff 
of the Canadian Westinghouse Co. for 
13 years, was associate radio engineer 
for Kolster Radio for three years, and 
Stromberg-Carlson in 1930 as 


son in 


joined 


BETSY ROSS of Trenton, N. J., a purchase expediter at Philco Corp. and related to the Colonial 


lady who made the first American Fiag, maintains an illustrious tradition as she sews the second 
star on the "'E"’ flag of the Storage Battery Division of Philco Corp., which was awarded by the 


CORNELIUS F. 


and M. W. HEINRITZ, vice-president in 


charge of the Storage Battery Division, are preparing to raise the flag as soon as the modern 


Betsy Ross has finished her work. 


The original ‘'E'' presentation was made to Philco on October 


7, 1942. 
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RALPH A. HACKBUSCH 


radio engineer-in-charge. A few years 
later he was elevated to the position of 
chief engineer, later to the position of 
chief engineer - and - factory - manager, 
and in 1939 was elected a director and 
named vice-president and general man- 
ager. 

In 1926 he was elected as associate of 
the Institute of Radio Engineers; in 
1930, transferred to the member grade 
and in 1937 was elected a fellow. Only 
two other Canadians hold this coveted 
honor. He was recently elected vice- 
president of the Institute of Radio En- 
gineers. He has served as chairman of 
the Toronto section and was a member 
of the board of directors (1938), ad- 
missions and public relations (1940) of 
L.R.E. 

For eight years he acted as chairman 
and director of the engineering division 
of the Radio Manufacturers Associa- 
tion of Canada, as well as serving on 
the board of directors for many years. 


Vv 


Sound Recorder Reveals 
What Is Said in Battle 

Aboard a warship in the heat of 
battle, orders fly thick and fast over 
the ship’s telephone system. When it is 
all over and the commanding officer 
wants to know all the details, the regu- 
lar ship’s log is not of much assistance. 

This problem is being solved by the 
Navy’s installation of portable mag- 
netic wire recording equipment aboard 
battleships, carriers and other ships. 
The spoken orders and conversations 
thus available for ‘‘playbacks” provide 
a valuable supplement to the regular 
ship’s log, and supply battle action de- 
tails that may be important for study. 
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MAJ. ALLEN V. MARTINI congratulating 
WALTER C. HASSELHORN on Cook's *'E"* award. 


LT. COL. H. C. MILLER making award pres- 
entation speech. 


LT. H. L. J. COLLINS giving address preceding 
presentation of ''E'' emblems to employes. 


Cook Electric Receives 
Army-Navy "E" Award 

On November 17 in the Lane Techni- 
cal High School Auditorium in Chicago, 
the Cook Electric Co. employes received 
the Army-Navy “E” production award 
for excellence in war production. 

John Harrington, CBS network com- 
mentator, as the master of ceremonies, 
introduced Lt. Col. H. C. Miller, U.S.A., 
of the Chicago Signal Depot, who made 
the presentation of the award. The ac- 
ceptance was made by Walter C. Has- 
selhorn, president of the Cook Electric 
Co. Lt. H. L. J. Collins, U.S.N. of the 
Chicago Navy Inspector’s Office, made 
the presentation of the “E” 
Speakers for the employes were Miss 
Rose Chamerski, for Cook Electric 
women, and Wayne Morrison, for the 
Cook Electric men. Ensign Betty Shelby 
of the WAVES and Lt. Elfrieda Heide- 
man of the WACS made the individual 
presentations of the “E” pins to Cook 
employes. 


pins. 


On the following afternoon at the 
stirring, flag-raising ceremony at the 
Cook plant, Maj. Allen V. Martini, of 
the Army Air Forces, commended the 
Cook employes for their excellent job 
in the war effort. 

Cook Electric Co. are manufacturers 
of military communications equipment 
and aeronautical accessories. They are 
now manufacturing over 150 products 
for the Signal Corps, Army Air Forces, 
Navy and Merchant Marine. 


Vv 


R. W. Hall, Former Indiana 
Wire Chief, In South Pacific 

H. W. Hogue, district manager for 
the Kellogg Switchboard & Supply Co., 
recently received a communication from 
Ronald W. Hall, formerly wire chief 
at Huntingburg, Ind., for the Indiana 
Telephone Corp. and now serving with 
the Signal Corps in the South Pacific. 

Mr. Hall reports that he had been 
at Guadalcanal but for military reasons 
does not tell what sector he is in at 
present. His outfit has seen plenty of 


Holding the Army-Navy "‘E'’ award pennant are (left to right): MISS ROSE CHAMERSKI, WALTER 
C. HASSELHORN and WAYNE MORRISON. 
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Reliable No. 1000E 
OUTDOOR PROTECTOR 


A sturdy, weatherproof unit for 
protection against static and 
crosses with electric circuits. 
No. 77 fuses are mounted on 
porcelain base, so as to pro- 
vide easy connection of all 
wires. Ample facilities for four 
party line telephones. Can be 
furnished with No. 55, No. 95, 
or No. 27 fuses as specified. 
Inverted bracket also avail- 
able on all types. Ask for full 
description and prices. 


“RELIABLE” 
IDENTIFIES THE QUALITY 


/ ELECTRIC COMPANY 


OVER 35 YEARS SERVICE TO THE UTILITIES 


ARR A 





Test-O-Lite 


TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 
Safely, Swiftly, Surely 


THE NEON GLOW 
LOCATES TROUBLE INSTANTLY 


in electric circuits, fuses, cut- 
outs, motors, radios, appli- 
ances, etc. 


@ Puts “Fincer” on 
THE TROUBLE SPOT 


Indicates hot or grounded 
wires. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb.  Indis- 
pensable in shop or home. 
Has PATENTED safety 
features. Vest pocket size 
with clip. Life time guar- 
antee. List $1.50 (Priority 
A7 required). Purchase 
through electrical dealers. 
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trouble, has had plenty of work, and is 
almost continuously on the move. As 
he puts it, “we move pretty often—but 
not backwards.” 

In usual military fashion, Ronald 
Hall’s letter passed through the offices 
of the Army censors. Upon its receipt, 
Mr. Hogue recognized that the exam- 
iner was also known to him as a former 
Indiana telephone man, for Lt. Robert 
E. Layman (the censor), now with the 
U. S. Army Signal Corps, was manager 
of the Warren Telephone Co. at War- 
ren, Ind., prior to the war. 


Vv 


Pinkerton Heads Public 
Relations at Reeves 

L. D. Ely, president of Reeves Sound 
Laboratories, Inc., announces the ap- 
pointment of Fred H. Pinkerton as di- 
rector of public relations. Mr. Pinker- 
ton was formerly manager of sales pro- 
motion and advertising of the industrial 
division of United States Rubber Co. 

Coincidentally, he is serving as pub- 
lic relations counsel to the National 


FRED H. PINKERTON 


Electrical Wholesalers Association. 
Also, he has just completed designing 
and writing the industry book entitled, 
“Electrified Production,” for the Na- 
tional Electrical Contractors 
tion, Washington, D. C. 


was 


Associa- 


Mr. Pinkerton formerly 
dent of the Industrial Marketers of 
New Jersey and in 1942 general con- 
ference chairman of the National In- 
dustrial Advertisers 


presi- 


Association. 





BRIG. GEN. E. |. CLEWEL (right), U. S$. Army Signal Corps, took time out during a tour of 

inspection of the Kellogg Switchboard & Supply Co.'s plant to discuss coil winding with ANNA 

DIERCE, employe doing war work. J. G. KELLOGG, son of the company's founder and newly- 
elected president of the Kellogg company, was an interested spectator. 
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Conlin of Ray-O-Vac Assumes Ray-O-Vac advertising has been ex- 
Public Relations Duties tended considerably under Mr. Conlin’s 
J. V. Conlin, advertising manager of leadership, both in consumer and busi- PLANT 
Ray-O-Vac Co., Madison, Wis., "ess magazines. At the present time 
dl rs oe dry batteries, has been Ray-O-Vac advertising is based on war- ENGINEERIN G 
named public relations representative. time adventures in which batteries have 
His new work will played a vital part. and 


embrace supervi- ' 
sion of all relations 2 Vv CON yp itlengi(e). 
between the com- © : — 
pany and the pub- a New Booklet on Preserved Building and Rebuilding 
lic, including ad- . Wood Issued by Koppers 
vertising, news, and ._ » Uses of pressure-treated lumber in 
public meetings. the utility field comprises one section 
Mr. Conlin, a of a new booklet on preserved wood is- 
graduate of the sued recently by Koppers Co., Wood aoe 7 
University of Wis- Preserving Division, under the title, Wiring Jobs. Installations, 
consin, has been in “Economical and Permanent Construc- Switchboard Alterations 
sales promotion tion with Pressure Treated Wood.” It > 
work for 20 years. ; consists of 26 pages and is offered as a Expert Consultants on All 
He was formerly guide in material selection for utility 
associated with the J. ¥V. CONLIN engineers, contractors and maintenance 
Holeproof Hosiery Co., Milwaukee, superintendents. National Construction & 
later with Coopers, Inc., Kenosha. His The booklet explains the several proc- Enet . ra 
first work with Ray-O-Vac was in _ esses by which lumber is treated to pro- ngineering Lompany 
chain store development, and two years’ tect it against decay, marine borers, 103! West Van Buren Street 
ago he was appointed advertising termites, acids and fire. CHICAGO 
manager. 


Telephone Plants 
> 


Consultation Services 
> 


Telephone Problems 


Pictured in the book are a number of 
typical installations in the utility field, 
including pressure-creosoted transform- 
er stations, and telephone and telegraph ATLANTIC 


: » —— . Tre Creosoting Co., inc., 17 Battery Pi., N. Y. C. 
de pen dable lines for over-water and land lines. cananted Chan Genes 


Cc p ] There also is a reference list of rec- Crosserms .. Condel? 
e d a r °o e s ommended uses of pressure-treated lum- PLANTS AND OFFICES: 
ber in the utility and other fields. wie , La. nh Miss. New York W- Y. 
ICHIGAN OLE & iE 0 . Norfolk, Va. Savannah. Ga. Philadelphia, Pa 
. A copy of the book’ may be obtained Annapolis, Md. — Chicago, Ill. 
NEWBERRY—GRAND RAPIDS Phe , x 7 
MICHIGAN by writing to Koppers Co., Wood Pre- 
serving Division, Pittsburgh, Pa. 


























Frank F. Fowle & Co. 
POLES Electrical and Mechanical 


ENGINEERS 
B. J. Carney & Co., 100 N. 7th St., Are MANPOWER 
Sica Wanthas Bast Seenten or fede. 35 East Wocker Drive CHICAGO 
a 
Troubles Cutting Your 
Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or P ACCOUNTIN GS 
butt treated. Quotations on request. r 9 
Directory Adv. Sales? |). soces 


Certified Public A fants 
rion eoatignsl Greveoting and Construc; | & We have the MANPOWER, the EX- *"g03 Electric Bullding 
Beaumont and Texarkana, Texas. | PERIENCED ORGANIZATION to take INDIANAPOLIS, IND. 


over your Telephone Directory Adver- 






































MacGillis & Gibbs Company, Milwau- 


kee, Wis.—Northern White and Western | tising, handle all details and produce J. WW. WOPAT 


Red Cedar Poles. Plain or butt-treated. 


Immediate quotations on request. MORE NET revenue {all costs con- Consulting Engineer 


Telephone Engineering 
sidered) ° Construction Supervision 


Appraisals—Financial 
. ws, ae, Pertridee Luenber Go, ane. Bate Investigations 
Hea Soden Belen POD ee ee Write or call 1510 Lincotn Bank Tower Fort Wayne, Ind. 


ef our expense. 


saccia, Fis, “'Creosted “Soutnezn pine | LOOMIS ADVERTISING CO. | Jj. G. WRAY & CO. 
Poles of Superior Long Leaf Quality. 408 OLIVE STREET, ST. Louis, MO. TELEPHONE ENGINEERS 
New York Life Building, 20 W. Ninth St., Specialists in Appraisals, Rate Surveys. 
Kansas City, Missouri Financial Investigations, Organization, 
and Operation of Teleph Compani 
$324 Benkers Bldg., Chicago 


























Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished Citizens Trust Bidg., Fort Wayne, Ind. 


ee eee te een 135 So. Second Street, Philadelphia, Pa. 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 

WANTED: An experienced operator 
with supervisory qualifications for com- 
mon battery exchange of about 800 sta- 
tions in South Carolina. Attractive 
coastal city with mild climate. Perma- 
nent position for right party. Write 
Central Carolina Telephone Co., South- 
thern Pines, North Carolina. 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Glass A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne, Indiana. 


WANTED: An _ experienced, all- 
around telephone man for C. B. ex- 
change, Stromberg-Carlson equipment, 
about 500 subscribers. Steady job. 
aoe County Telephone Co., Phillips, 


WANTED: Central Office man fa- 
miliar with maintaining and adjusting 
Strowger dial equipment. Opportunity 
for permanent position with Independ- 
ent company in Pacific Northwest. 
Furnish outline of experience, qualifi- 
cations, and draft status. Statement of 
availability required. Write Box No. 
2026, care of TELEPHONY. 


WANTED 





WANTED: By experienced and capa- 


ble telephone man. To buy plant of 
around 500 stations, or sizeable interest 
in larger property and become man- 
ager of same. Write Mr. Roy E. Steele, 
409 South St., Winchester, Ind. 


| 


FOR SALE 


WIRE GRIPS: No. 1 Chicago Wire 
Grips, used but perfect, $1.00 ea. New 





|Havens Grips, $1.50 ea. Surplus Equip- 
|ment Co., 988 N. Homan Avenue, Chi- 
icago, Illinois. 


FOR SALE. One—Cook S-6-51 pair 
Cable terminal. Like new. Lightning 
arresters are true gap-discharge. Price 
$30.00. Write: N. N. Spillett, Mgr., 
The Brooklyn Mutual Telephone Co., 
Brooklyn, Iowa. 


© DIRECTORY PRINTING 


With specialized attention to Direc- 
10 States — 
Please write 


tories for Companies in 
with room for more. 


E. W. STEPHENS CO., Columbia, Mo. 





WE TRADE 
WE REBUILD 


Old telephones or parts into 
smart modern - looking wall phones 


or desk sets with new cabinets. 

R ir service for Transmitters, Receiv- 
ers, Desk Stands and Wall Phones—Magneto 
or Common Battery. 


Specialists in Repairing and 
Rebuilding Transmitters 
Telephone Repair Co. 


Daniel H. McNulty, Manager 





Rogers Park Station 26 Chicago 
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RECONDITIONED 


SPRING JACKS 


STROMBERG-CARLSON 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


KELLOGG 
LEICH 
NORTH 
WESTERN 


IN STOCK 


WRITE FOR PRICES 














Front cover of Remington Rand's new booklet, 
“"How to Reduce Costly Manual Tracing, Drew. 
ing and Copying’’ (TELEPHONY, Oct. 9, p. 77), a 


| Telephone Lines Down; But 


Service Continues a 
Wind which at intervals reached a 7 
velocity of 60 miles per hour, left a 


| trail of minor destruction behind it in- 


Ventura county, California, on Novem-~ 


| ber 8 and 9. A lucky escape from serv- 


ice disruption occurred when a huge 


| tree was toppled by the wind, crashing 


to the ground, taking power and tele 
phone lines with it. Among the tele 
phone cables torn down was the main 


| line from the huge nearby Navy base. 


Fortunately, the service was not dis- 
rupted. Telephone service in some set- 


| tors was disrupted for short intervals, 
| but repair crews had the situation well 


in hand in a short time. 
VV 
Roberts Heads Ad Club 


LEON F. ROBERTS, commercial man- q 
ager of the Jamestown (N. Y.) Tele- 


| phone Co. and former mayor of that 


city, was elected president of the © 


| Jamestown Advertising and Sales Club 
| at its dinner meeting on November 18. 





Answers to Traffic Questions 
On Page 16 

(1) No. 

(2) Yes. 

(3) The chief operator. 

(4) Under the present circuit 
situation, it appears desirable to 
limit authorization of emergency 
routes by chief operators to cases 
where all circuits are out of order 
on all authorized routes to a 
given point, and to expedite com- 
pletion of urgent government and 
emergency calls. 

(5) By saying, “Collect.” 
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